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1. TlosicHUTEJBbHAA 3aINCKA

1.1. Ilens m 3ama9m TUCITUTIIIAHBI

Heab nucuuniMHbl — GOPMUPOBAHKE Y CTYIAEHTOB HEOOXOAMMBIX IS UX MPO(EeCCHOHATBbHON
NeSITeIbHOCTH  TEOPETUKO-METONOJIOTHYECKAX OCHOBAaHHM  yNpaBICHUS TMOTPEOUTEIbCKUM
[IOBEJICHUEM, IMOHMMAHUS BHYTPEHHUX M BHEIIHMX (AKTOPOB, OKAa3bIBAIOUIMX BIIMSHUE Ha
YCTaHOBKM M TMPAKTUKHU TOTpeOHTENel, a TakKe CHUCTEMbl 3HaHWW, YMEHHH W HaBBIKOB,
HalpaBJIEHHBIX Ha pELICHHE CTPAaTerM4YeCKUX 3a4ad [0 YIPABICHHUIO IOTPEOUTEIBCKUM
MIOBEJICHUEM Ha PBIHKE TOBAPOB U YCIIyI' B COBPEMEHHBIX YCIOBUSX.

3agaun aucnmmumHbL. [IporpaMMa JnaeT IEIOCTHOE MPENCTaBICHHE O XapaKTepe U
crienuduke:

e COBPEMEHHBIX KOHIIEMIUI, MOIEeNICH TTOBEICHUS IOTPeOUTENei;

e BHENIHUX W BHYTPEHHUX (DAaKTOPOB, BIHSAIONIUX HAa BBIOOP TOTPEOUTENS U,
COOTBETCTBEHHO, Ha MPEAbSBICHUE CIIpOCa HAa TOBaphI;

e wuHpOPMAIIMM O HHU3KOBOBJICYCHHOW W BBICOKOBOBIICUEHHOM IIEJICBOM ayJIUTOPUHU, HX
OCHOBHBIC pa3IMUMii M OCOOEHHOCTEH pekyiaMbl ISl HU3KOBOBJICYEHHOW H
BBICOKOBOBJICYUEHHOW ayUTOPHUU;

e MPAKTHUKU UCCIIEAOBAHUS U aHAJIN3a MIOBEACHUS OTPEeOUTENeH B AKOHOMHUYECKH PAa3BUTHIX
CTpaHax;

e crnenu(UKH MOBENEHHs MOTpeOUTENeH B YCIOBUSAX Pa3BUTHS PHIHOYHBIX OTHOILEHUH B
Poccuu;

e aHaJNM3a M MPOTHO3MPOBAHUS IpoLecca MOTPEOUTENHCKOro BhIOOpa C yueToM (hakTopoB
BJIMSTHUS HA MMOTPEOUTENHCKOE TIOBEICHUE B LIEIISAX pa3pabOTKU PEKIAMHBIX PEIICHUH.

1.2. Tlepedyenp IIaHUPYEMBIX pPE3yJIHTATOB OOYYEHHs IO JUCUUIUIMHE, COOTHECEHHBIX C

WHJIUKATOpaMH JOCTHKEHUS KOMIETCHITUI

2. Kommnerenuus Nuaukaropsl pe3yJbTaThl 00yUYeHHSs 10
KOMMeTeH Uit AUCHUTLINHE
[1K-4. Ciocoben [1K-4.3. HactpauBaet | 3HaTbh: [aHHBIE COIMOJIOTHYECKUX
OCYHICCTBJIATD BHYTPCHHUC CBSA3U MCKIAY I/ICCJICZLOBaHI/Iﬁ (6] HOTpGGHOCTHX
TEXHUYECKYIO0 00paboTKy | MHGOPMAITMOHHBIMH obmecTBa W HMHTEpecax OTIEIbHBIX
U pa3sMEIICHUE Omoxamu B CHCTEME | TPy, HHCTPYMEHTEI IuIE:
MHGOPMAIIMOHHBIX YIpaBJIeHUS! KOHTEHTOM. LeJenoNaranusi, IUIAHUPOBaHUSA U
pecypcoB Ha caiTe OLIEHKA H(PPEKTUBHOCTH WHTEPHET-
KOMMYHUKAaIIAM.

YMeTh: OpraHM30BBIBATH MPOIECC
W3y4YeHUs MOTPEOHOCTH OOIIeCTBa U
WHTEPEChl  ayJUTOpUHA B  IENIAX
MPOTHO3UPOBAHUS U YIOBJICTBOPCHUS
cmpoca Ha  KOMMYHHUKAIIMOHHBIE
NPOAYKTHI, TIPOBOJUTH aHAIU3 B
CHCTEME YIIPABICHHUS KOHTEHTOM.
Baaners: ciocoOHOCTBIO U3y4YaTh U
aHAJM3UPOBATH MOTPEOHOCTH
oOmrecTBa B MeNAX pa3pabOTKH U
pealn3anuu pa3Ho0Opa3HbBIX
KOMMYHUKAITHOHHBIX ITPOAYKTOB.




1.3.MecTo TUCIMILINHEI B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

JucnuninuHa OTHOCHTCA K 4YacTh, (GOpMUPYEMOH ydacTHHKaMH 0Opa3oBaTeNbHBIX
OTHOIICHU OJI0Ka TUCIUIUIMH Y4eOHOTo TUIaHa.

Jl71st ocBOGHMSI IUCUUIUIMHBI HEOOXOAMMbI 3HAHUS, YMEHUSI U BIIaJIeHHs, CPOPMUpPOBaAHHbBIE
B XOJI¢ M3YUYCHUS CJICIYIONINX TUCIUIUINH U MPOXOXKICHUS MPAKTUK: TeXHOIOTUU peKIaMbl U
CBsI3el ¢ OOIECTBEHHOCTHIO B Pa3MYHBIX cepax aestenpbHOocTH, PazpaboTka M mpoaBHIKEHNE
KOHTeHTa, Pa3paboTka u peanuzaius KOMMYHHKAIIHOHHON CTPaTeTuu.

B pesynbTare ocBOeHUS IUCHUIUIMHBI (OPMUPYIOTCS 3HAHWS, YMEHHUS U BIaJEHUS,
HEOOXOUMBIC IS U3YYCHUS CIEAYIOIUX AUCIUIUIMH U MPOXO0XKACHUS MPaKTUK: KpeaTHBHBIN
KonmupanTuHr, [lnaHupoBaHue W peanu3anusi KOMMYHUKAIMOHHBIX KaMIIaHWM, YIpaBlIeHUE
mudpoBeIMU Menna, HayuHo-uccienoBarensckas padbota, [IpeaaumioMHas mpakTuka.



CrpyKTypa IUCHUTLTAHBI

OO6mmas Tpy10€MKOCTh JUCIUILINHBI COCTaBIseT 3 3.€., 108 akagemudecknx vaca (OB).

CTpykTypa IMCUMIIMHBI 1JIs1 09HOH GopMbl 00yUeHust

O6beM aucHUIIMHBI B ()OpME KOHTAKTHOM pabOThl OOYyYarOMIMXCs € MEeAarorMyecKUMHU
paboTHUKaMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMU K peaiu3aluy o0pa3oBaTeIbHON MpOrpaMMbl
Ha UHBIX YCJIOBUSX, PU MPOBEJCHUN YUEOHBIX 3aHITHI:

Cemectp | Tun yueOHBIX 3aHATHI KonnuecTtso
9acoB
Jlexun 12
CemuHapbl/mabopaTopHbIE pabOTHI 18
Bcero: 30

O0beM TUCIUIUTUHEL (MOTyJisT) B (hOpME CaMOCTOSTENILHON PaObOThI 00YJAFOIIHUXCS
cocTaBisieT 78 akameMuueckux daca(oB).

CTpyKTypa AMCUUIIMHBI IJIs1 0YHO-32049HOii (hOPpMBI 00yUeHH s

O0beM TUCIUIUIMHBI B (hOpME KOHTAaKTHOW PabOThI OOYYAIOMIMXCS C MEAarorn4ecKuMU
paboTHUKaMu M (WJIH) JIMIIAMH, TPUBJICKAEMBIMU K pean3alnuu 00pa30oBaTeIbLHON MPOrpaMMBbl
HA WHBIX YCIIOBUSX, IPU MPOBEACHUN YUCOHBIX 3aHATHIA:

Cemectp | Tum y4eOHBIX 3aHATHI KommuecTBo
4acoB
1 Jlekuun 12
Cemunapsl/nabopaTopHble paboThI 12
Bcero: 24

O0beM AUCIUIUTHHBI (MOIYJIs) B hOpPME CaMOCTOSATEIBLHON pabOThl 00YYAIOIITUXCS
cocTaBiseT 84 akaJeMUYeCKUX yaca(oB).

CTpyKTypa IMCUMIIMHBI IS 3204HOH (p)OPMBI 00yUeHU s

O0beM TUCHUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYyYaIOMIUXCS C TMeJaroru4ecKUMH
paboTHHKaMu U (WJIM) JIMIIAMH, TIPUBICKAEMBIMHU K peanu3aliu 00pa3oBaTeIbHON MPOrpaMMBl
Ha WHBIX YCJIIOBHSIX, TIPH MPOBEICHUN YICOHBIX 3aHATHIN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
Jlexnn 4
Cemunapsl/mabopaTopHbIe PadOTHI 8
Bcero: 12

O0beM TUCIUIUTUHBL (MOyJis) B (hOpMe CaMOCTOSTENbHON paboThl 00YYAIOIIUXCS
cocTaBisieT 96 akageMHyecKux yaca(oB).




2. CopepxaHue IMCUMILINHBI

Ne | HaumenoBanue Conepsxanue pasjiena
pazzneina
JUCLMILIIUHBI
1. | Beenenue. BBenenne B HM3y4yeHHME ~ TOBENEHHUS  MOTpEOHTENEH.

@®aKTOpbl BHEITHETO
BJIMSIHUSL HA
MIOBEJICHHE
notpeduTenei.
CermeHTHpOBaHHE
pBIHKA U LieeBast
ayJIuTOpHusl.

[ToTpebnenne kak TpeaMET MapKETHHTOBOTO aHaiau3a. OCHOBHBIE
SKOHOMHUYECKHUE, COLMOJIOTUYECKUE U TICUXOJOTMYECKHE KOHLIETIIUU,
MOJIXOJIbI U METO/IbI U3YUYECHHUSI IOBEJCHUS MTOTPEOUTENEH.

OcHoBHbIE (PAKTOpPHI BHEIIHETO BIHAHUA Ha TIOBEICHHUE
norpedureneii. BakHeWIWe MMONMUTHYCCKUE, SKOHOMHYCCKHE U
TEXHOJIOrMYECKe cOOBITHS KOHIA XX — Hayaila XX| Beka U ux

BIMSIHUE  HA  TOBEJIEHHE  IOTpeOUTEINeH. Konconumanus
KOHKYPEHLIMH. N3menenue TpeboBaHut noTpeduTenei.
I'mobanu3zanus HOTPEOUTETBCKUX PBIHKOB u

KOHKYypEeHIMH. MI3MeHeHne TEeXHOJIIOTMH NPOU3BOACTBA IPOAYKIIHH.
HoBeie TtexHomornu. I[loMCK HOBBIX HMCTOYHHMKOB KOHKYPEHTHBIX
npeumyiectB. CHmxeHue auddeperunanuu npoaykros. OOIecTBo
MaccoBOTO MOTPEOJICHUS.

H3meHenne peMorpaduueckoil CTPYKTYpbl IJ100aIbHOIO
MOTPeOUTENHCKOTO phiHKa B Haudaie XXI Beka. Jlemorpaduyeckas
JIOBYIIKA: MaKpOMapKeTHHI B CBETE€ CTapeHHs HacelleHus. Bospacr,
BO3pacTHBIE CYOKYJbTYpHl M ToBeneHHe norpeduteneii. [losBnenue
«HOBBIX» JIeMOrpa)UYecKUX MOTPEOUTENBCKUX PBIHKOB: «CEI0I»
PBIHOK, PpBIHOK JUIsi TOAPOCTKOB. ['€HmepHble pa3nuuus B
MOKYIIaTeIbCKOM ~ TOBEACHUU. YHHUCEKC U  MOTPeOUTENbCKOEe
IIOBEJICHNUE.

['eorpaduueckne KpUTEpUHM CETMEHTAlMM TOTPEOHUTENEH.
I'mobammzanust u ¢parmenranus norpednenusi. HoBble Hamboiee
NepcreKTUBHbIE MoTpeduTenbeckue poiHku: Kurait, Uuaus, Poccus.

BozaeiicTBue COIMOKYIBTYpPHBIX (DAaKTOPOB Ha TOBEJICHUE
notpeOuTeneil. OTHUYECKast IPUHAIEKHOCTh, PEJIUTUS U TOBEICHHUE
norpebuTeneii. BozneiicTBre KyIbTypHBIX IEHHOCTEH Ha MOBEICHHE
notrpeduteneil. CyOKynabTypbl M UX BIMSHHE Ha [OBEJICHHE
norpeOuTenei.

I'moGanbHble TpeHIbl MOTpedUTENbCKOro noseneHus. Konery
9pbl MAacCOBOTO MapKeTHWHra. DHBUpOHMeHTanu3M. «llozeneHenue»
norpeOuTenei. [Torpebnenue B AMIOXY IIOCTMOJZIEPHA.
JleMokpaTu3anusi poCKOIIM U MaccoBas pockows. [Ipemuanusanus u
riamypusanus notpediieHus. YepTbl COBPEMEHHOI'O IMOTpPEOICHMS:

CHEK-KYJbTypa 51 MaKIOHaIbIU3alHs moTpedIIeHus,
CBEpPXIMOTpeOIeHHe, MOTpedacHne B KuOeprnpocTpancTBe. «Dopmyna
MEYTHI»: TEIOHUCTUYECKOE noTpebIeHue. CHUMBOJIMUECKOE

noTpebieHne B ePEeX0JHBIX SKOHOMUKaAX: Mojenb P. Munepa.
DKOHOMHUYECKHE PEeCypchl M TOTpeOiieHHe. 3aBHUCHMOCTh

notpebnenuss ot pocrta BBII u Apyrux BHEMIHUX 3KOHOMHYECKHX

¢daktopoB. [moOanpHBI (UHAHCOBBIM KPHU3UC H  «COIMAIBHO

OTBETCTBEHHBIN HIOMIHHDY. «Oco3HaHue KpHU3uca
JeMOHCTpaTUBHOCTH». KOoHell aroxu «riamypay.
ITonsTHe CEerMEHTHPOBAHUS pBIHKA. [Tpumepst

CErMEHTUPOBAHUS PBIHKA IPU PEKIAMHPOBAHUHM TOBAPOB OJHOMU
TOBapHOW Kareropuu. IloHsTHE LI€IE€BON ayAUTOPUH; COOTHOLICHUE




MOHATUM MOKynarenab U norpedurens. "[lopTper" moreHmanibHOTO
nokynatens. l'eorpaduyeckne mapamerpsl. Jlemorpadudeckue
napameTpsl. [lapameTprsl cOlManbHOIO U CEMEHHOTO MOJOXKEHHUS;
KHU3HEHHBIH 1MKJ ceMbu. [lcuxorpaduueckue nmapameTpsl; MOHATHE
ctiwis (oOpa3a) ku3HU. [lapaMeTpbl TOKYIATEIhCKOTO TOBEICHUS.
OTpaxkxeHue B pEKJIAMHBIX COOOLIECHMSX IOpPTpeTa  IeJeBOn
ayJIuTOPUH.

ConuanpHas
cTpaTH(UKAIIHS.
I'pynmsr u
TPYIIIOBbIE
KOMMYHHUKAIUU.
CeMbs 1
JIOMOXO3SIMICTBO.

CoumanbHOe MOJIOKEHHE M MapKeTHHI. KoHuenuus conuaabHOro
kiacca. OCHOBHbIE KPUTEPUU MPHUHAJIEKHOCTH K COLMAIBLHOMY
knaccy. CouumanbHas cTpaTUUKAMs M MOBEAECHUE NOTpeOuTesnei
TOBapoB, yciyr, wuael. IM3MmepeHme conmanpHOrOo  craryca.
CerMmeHTalnMss  pbBIHKOB; OCOOEHHOCTH  IOKYMOYHBIX pELIeHUH
couuanbHbIX  KinaccoB.  [lokymounslii  mpouecc.  CUMBOJIBI
NPUHAAJIKHOCTH K COLUaIbHOMY Kiaccy. CHUTHalbHblE MOJEIH.
Couunanshas uepapxust 1 moja. OCOOEHHOCTH MOTPEOUTETHCKOTO
nosesieHUsI cerMeHToB “‘upper middle class” & “low middle class”.
JleMOHCTpaTUBHOE, UMHUIKEBOE NOTPEOIEHUE U OpPEHIbI-«UKOHBI.
JleMOHCTpaTuBHOE MOTpeOiIeHne HU3KOJOXOHBIX cioeB.I'pynmsl u
ux tunsl. Pedepentusie rpynmel. Tunonorust peepeHTHBIX TPYIIT H
CTeTIeHb MX BIMSIHHUA Ha TOBeJeHHe norpeduteneil. Mopaenu
MpoIlecCOB  mepcoHampbHOrO  BimsiHUSA.  KoHdpopmmsm.  Dddekr
MPUCOEANHEHUS K OONBIIMHCTBY, 3 ekt Bebnena u rdext cHoba.
Pexnama kak ocobas chepa KOMMYHUKATUBHOTO BO3ACHCTBUS U
CTUMYJIMPOBaHUsI OTPEOUTEIBCKOTIO CIIpOca ceMel U JOMOXO3SIHCTB.
JloM0Xx034iCTBO M €ro Tumbl. JKHU3HEHHBIM LUK JOMOXO3SHCTBA.
CeMbsi Kak LIEHTp 3aKyIlKd. PelieHue JOMOXO3siicTBa O MOKYIIKE;
pacnpeneneHyue poJiei 1o MoJoBOMY MNPU3HAKY W OTBETCTBEHHOCTH
OpU NOPUHATHM NOTpeOuTenbckux pemeHuid. I[loTpeburenbckas
couvanuzanuss B cembe. Jletm kak mnotpeburenu. CemeliHble
Npa3IHUKK U THojapku. V3MeHeHHe CTpyKTyphl CeMbH H
JIOMOXO035CTBA M €ro BIWsAHME Ha mnorpediienne. OCOOEHHOCTH
oTpeOICHUs. OJUHOKUX JOMOXO3SIICTB - «CHHIJITOHOBY.

[Icuxorpaduxka,
NepCOHAIbHbIC
[EHHOCTH U
KU3HEHHBINH CTHIIb
norpeduTene.

[leHHOCTH JHWYHOCTH KakK JIOMUHHpYMOmUH (aktop B
noBefeHun moTpedbureneil. [lepcoHanbHbIE IIEHHOCTH M IPOLIECC
NPUHATHSA ~ pelieHuss norpedurteneM. [lcuxonorudyeckue  THUITBI
MOKymnareneil u Teopuu, OOBACHAIONIME WX ToBeneHue. Pa-
LIUOHATBHBIN MOKYTIaTeb; 00yCIIOBJIEHHBIN MTOKYIIaTEIb;
MOKyNaTrenb, PYKOBOACTBYIOIIMHCS  TIIyOMHHBIMH  MOTHBAaMU;
MIOKYIIaTeIb, PYKOBOJCTBYIOIIHMWCS CTPEMJICHHEM K COLMAIbHOMU
caMouJIeHTU(PUKAIMU. BBICOKOBOBIEUEHHBIE W HU3KOBOBICUYECHHBIC
MTOKYIIaTEIIH.

Peectp nennocreii mo Pokuuy: TepMuHanbHble (KOHEYHBIC) U
WHCTPYMEHTAJIbHBIE (OMOCpeOBaHHbIe). Teopus MOTPEOUTEIBCKUX
nenHocrer Illera - Heromana — I'pocca. Illkama nennocren 111
[IIBapua. Hennoctu (byHKIIMOHATBHBIE, collMajbHbIE,
SMOLMOHAJIbHBIE, STUCTEMUYECKUE, YCIOBHBIE.

[Tcuxorpaduka / kpurepun AlO. IToTpebieHne Kak TEKCT.

Konnenmus ctunst xu3Hu B Teopun notpedneHus. Ilare
OCHOBHBIX XM3HEHHBIX CTWJIEH, MX XapaKTEpPUCTHKAa U OCOOEHHOCTH
MOTPEOUTENBCKOTO  TIOBEJICHUS]  KAKIOro CTHIS  (TeJOHMYECKUiA,
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XO3SIMCTBEHHBIH, TPYIOrOIMUECKU, OOLUTENBHBIA, HEUTPAIIbHBI).
KoHuenuus ctunsg KU3HM M €ro u3MepeHue. Tumosnoruus
VALS/ LOV. I'moGanbHbie 00pa3bl )KU3HU.

CyOKynbTypel,  CTMJIb  JKM3HM U  TOTpeOUTENbCKas
UAeHTUYHOCTh. CTHIIb KU3HU U OCOOEHHOCTH MOTpeOJICHUs JIt0JIEH,
OTHOCSIIMXCS K cerMeHTam: "aspirational lifestyle" - "high life
seekers" & "snmu". IlosBIEeHHE HOBBIX CETMEHTOB IOTpEOUTENEH -
"kupanTtoB", "HOBBIX MonoabiXx", "HedopmanoB", '"CIOPTHUBHBIX
¢danaroB" u T.1I.

BuyTtpenunue
(bakTops
MIOBE/ICHHUS
norpeduTene.

OcHOBHBIE BHYTpPEHHHUE (AKTOPHI MOBEACHUS MOTPEOUTENEH.
Hyxasl u TmOTpeOHOCTH: CYHIHOCTh W pasiuyue. THUHOoJIoTHs
notrpeOHocTell yenoBeka. IlotpebHocTn u xenanus. IlotpeGHOCTH:
JIOKHBIE M WCTUHHBIE, POAOBBIE U NPOU3BOAHBIC, AOCOJIOTHBIE WU
OTHOCHUTEINbHBIE. FICKyCCTBEHHBIE TOTPEOHOCTH.

Peectp yenoBeueckux nmorpedHocTe Mbappesi: mepBUYHBIE U
BTOPUYHBIC; TO3UTHBHBIE M HETATUBHBIC, SBHBIC W JIATCHTHBIC,
OCO3HaHHBIE U HEOCO3HAHHBIE.

Hepapxust norpebHOcTel mo Macnoy: (u3nogoruueckue;
MoTpeOHOCTH B 0€30MMaCHOCTH; COIIMATILHBIE TIOTPEOHOCTH.

Bocnpusitue, MoTuBanMs, ycTaHOBKa U yOexJIeHHE.
MoTHBAIIMOHHBI  KOHQJIMKT ¥ paHXHPOBaHWE MOTPEOHOCTEN.
Hcnonp30oBaHne MOTMBaLUMM B pekinaMe. MOTHUBALMOHHBIN CIEKTP
COBPEMEHHOM PEKJIAMBI.

Mogenu WHAMBHUIYaIbHOTO HOTPEOUTEIBCKOTO IOBEACHUS:
BHYTPEHHHE W BHEIIHHE (aKTOPHl MOTHBAUWHU. HIWBUIYaNbHBINA
noTpeOuTeNs: MpoliIeMbl MOTUBALUMU. TeopHs «CTUMYJIA - PEAKLIUN
(S - R). Konnenmus axruanmu. [1oTpeOHOCTh B CTUMYJIMPOBAHHH,
HacnaxaeHuu. Kpuas Bynnra. JlerepMuHaHTBl  6Jaronoiydus
norpedureneii. MoTuBanus, JIMIHOCTh W AMOIHHU. VppanuoHanbHOE
NOTPeOUTENBCKOE OBEICHHE.

Huddys3us maHOBammii. Tunsl moTpeduteneid B auddy3un
uHHOBanuil. HoBatopcTBO M KOHCEpBaTHU3M B NOTPEOUTEIHCKOM
MOBE/ICHUU.

OcobenHoctu mporuecca 00paboTKn uHbOopMaIuu
MOTPEOUTENSAMHU. OOyueHue, mnaMaTb M TMO3ULHOHUPOBAHUE
npoaykra. Pomnp mamsatu B (OpMUPOBaHMM HOTPEOUTETHCKOTO
noBeaeHusd. CoxpaneHue uHpopMaluu B naMsatu. MHOroypoBHeBas
MOJIEJIb NaMSTh: TP CUCTEMBI XPAHEHHUS

Tunel 3HaHUN TOTpeOUTENEH: O MPOIYKTE, MapKe, MOKYIIKE,
NoTpeOJICHUU U MCIOJIb30BaHUM, 3HaHUS 00 yOeXJIeHHM, 3HaHUS O
cebe. Mcrounnku 3HaHu# nmoTpedurenei. [IpenmyrnecTBa MOHUMaHUS
3HaHui moTtpeduteneid. llenn peknamMuoil kammanuu U 3G HEKTH
peKJIaMHOW KOMMYHHUKALMU: TMOTPEOHOCTh LEJNEBOM ayIuTOpUU B
TOBapHOM KaTEropuH, OCBEAOMIIEHHOCTb O TOBape, TOProBOW Mapke,
OTHOIIIEHHE K TOProBOW MapKe, HAaMEPEHHWE COBEPIIUTH MOKYIIKY,
COJICHCTBUE MOKYIIKE.

Monenn
IOCJIENOBATENLHOIO
MOBEICHUS
norpedureneit u ux
pOJIb B
CTpaTErH4eCcKOM

Monenu nociaenoBaTeNbHOTO MOBEACHUS MOTPEOUTENEH U UX
poiab B CTPAaTErMYECKOM IUIAHUPOBAaHMM pEKJIaMbl U OpeHn-
KOMMYHHKAIUH.

bazoBast monens nosenenus norpedureneit d. Kornepa u Ix.
Apmctponra. [lpouecc npuHATUS pelieHUs NOTpeOUTENeEM: CeMb
CTaIUM.
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IJITAHUPOBAHUHU
pEKIIaMBl.

YpoBHH peakuuun MOKYTIaTeNei: MO3HABATENIbHAS,
SMOLMOHANIbHAs, TMOBeAeHUYecKass. Marpuua BoiedeHHocTH DyrTa,
Koyna u bennunara. MaTEeKTyanbHblid 1 3MOIIMOHATBHBIA METOIbI
MO3HAHMUSL.

[TorpeOutenn W pemIeHWEe WMH  CBOMX  IpoOJieM:
pacno3HaBaHHe TPOOIEMbl TMOTPEOUTENEeM, acCMeKThbl MPUHATHUS
pENICHUI; THITBI MTOTPEOUTEILCKUX PEIICHUN. Pa3maHbie IOIX0ab! K
pelIeHui0  MpoOJeMbl:  PACIIMPEHHOE  pelleHHe  MPOOJIEeMBbL;
OTPaHUYEHHOE pelICHHE MpPOOJIEeMBl; TOBEIACHNWE, OCHOBAaHHOE Ha
PYTUHHOM peaKIHH.

Konnenuus My1pTHaTpuOyTUBHOTO TOBapa: MOUCK HE TOBapa,

a YycIyrm uig pemeHuss mpoOieM; pas3Hble TOBapbl MOTYT
YAOBIIETBOPSTh OJIHY U Ty K€ MOTPEOHOCTH; TOBAP — COBOKYITHOCTh
CBOMCTB WM aTpuOYTOB; OJIWH TOBAp MOXET YJIOBJIETBOPSTH
pa3IuyHbIe MOTPEOHOCTH. MopenupoBanue KOHIICTILIH
MYJIbTHATPUOYTUBHOTO TOBapa. SnepHble U nepudepuitHble yCIyTH.
Mopnenbs atpuOyTUBHOTO TOBapa GUpMbl. ATpHUOYTHI: peIeBaHTHBIE U
JeTepMUHUpYIOIUE. 3HAYMMOCTh aTpuOyToB. Bocmpuaumaemoe
MPUCYTCTBUE  aTpubyTa. MeToapl  HU3MEPEHHUS  IOJIE3HOCTH
MYJIbTHATPUOY TUBHOTO TOBapa: «KOMIO3ULIMOHHBII u
«JIEKOMIO3ULMOHHBIN»  moxaxonabl.  [loHATHE  OCO3HaBaeMoro
MHOXECTBA.
[Touck TOBapa, MaKCUMHU3HUPYIOUIETO YPOBEHb YJIOBJICTBOPECHUS
MOTPEOUTENS: CYIIHOCTh U TpoOsieMbl. DakTophl, BIUSIONIME HA
CTENEHb YJOBIIETBOPEHUS: TOBAp, JIMYHOE BPEMs, CHUTYallMOHHBIE.
OueHka pa3IMyHBIX BapUaHTOB: OIpPEACICHHE aJIbTEPHATHUB H
pasfelneHre TOBapoOB Ha KaTeropuu. l3mepeHue Mo3HaBaTeIbHON
peakuu: HU3MEPEHHE M3BECTHOCTHU, CpaBHEHHME IOKazarenen
BO3JICHCTBUS ~ WH(MOPMAIMOHHBIX  CPEACTB, 3allOMHHAHUE U
3a0bIBaHME, aHATN3 BOCIIPUHUMAEMOTO CXO/ICTBA.

Pucku mokynarens: (UHAHCOBBIC MOTEPH; MOTEPH BPEMEHHU;
(bu3nuecKuil pUCK; ICUXOJIOTUYECKUHN PUCK.

Wnpopmannonusii nouck. Vcrounuku wuHpopManuu u
nH(OpMAaLMOHHBIE M3JCPXKKU. Polb ¥ 1LEHHOCTh pPEKIaMHON
HH(pOpMaLINH.

Tunel nponecca NPUHATHS PELIEHUA: KOHTHMHYYM Ipolecca
pelIeHHs, TIepBUYHAs/ MOBTOPHAS IMOKYIKA, UMITYJbCHAS TOKYIIKA,
MOKCK pa3HOOOpa3usl.

OTHOmIEHWE ¥  HW3MEpPEHHE HOMOIMOHAIBHOW  PEaKIIHUH.
W3mepenne OTHOHIEHUST HAa OCHOBE KOMIIO3MIIMOHHOIO MOAXOJA.
Martpuiia «BaXXHOCTH/  BBIPOKEHHOCTB». KapTel  BOCTIpUATHS,
OCHOBaHHbIe Ha arpubyrtax. CTpaTerud H3MEHEHUS OTHOIICHUS.
AHanu3 TOBENCHYECKOW  peakiuu  nokymarens. M3Mmepenue
MOBEICHYECKOU PEaKIIUH.

VICTOYHMK NOKYIKU: KPUTEpUHU BBIOOpA. Po3HWYHAsA TOprosiis
YW IWIONNUHI. JleTepMHHAHTBI yclnexa WIA HEyJadyd PO3HUYHOTO
npojasia. BHyTpumarasuHHble (QaKTOpPBI MOKYNKH. MOTHBBI HIOI-
TypoB. DakTOphl COBEpILIECHUS MOKYNKH B KHOEPHIPOCTPAHCTBE U
HWHTEpHET-peKIama.

[Tpuobperenue TOBapa " €ero HCITIOJIb30BaHUE.
VY 10BIETBOPEHHOCTh NOTPEOUTENS TMoOcie NPUOOPETEHHsT TOoBapa:
CYIIHOCTh, KoHUIenuuu, npobiembl. OOmee mpeacTaBICHHE
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MOTpEOUTENsT O KavyecTBEe TOBapa. AHAJIM3 MPUBEPKCHHOCTH MapKe.
[loBeneHne yaOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX MOKYyIATEEH.
YTunuzanys mpeaAMeToB OTPEOICHUS TIOCTIE UX MCTIOIh30BAHUS.

6. | Opranu3alMOHHOE
IIOKYIIaTEILCKOE
MOBEJICHHE,
KOHCBIOMEPHU3M U
pekama.

BozzaeiicTBue Ha  OpPraHM3allUOHHOTO  TIOTPEOUTENSI U
CTUMYJIMpOBaHMs crnpoca Ha peiHke B2B. CymHocts u macmTad
OpPraHU3allMOHHBIX  pbIHKOB.  OpraHuzanuu -  [OTpeOUTENH:
XapaKTEepUCTHKA, BUJIBL, 0COOEHHOCTH. OcobenHoctu
UHAyCTpUalibHOro nokymnaresns. Cripoc Ha ToBapsel B2B: cymHocTs u
cTpykTypa. OCOOEHHOCTH CIIpOca Ha MPOMBIIIJICHHbBIE TOBAPBI.

@akTopsl OPraHU3aLMOHHOIO CTWJISA; INOKYHAKOLUN LIEHTP.
IlenTp 3akynku: MOKyHaTenlb; IOJIb30BATENb; BIMATEIBHOE JINALO;
JUIO, TPUHUMAIOIIEE pELICHUE; «IpUBpaTHUKW». Moaenb u
cneur(puka OPraHU3aLMOHHOIO  IOKYNATENIbCKOIO  IOBEJCHMUS.
[Iponiecc opraHmM3anMOHHON 3aKyIKHU. THIBI 3aKyNOYHBIX CUTyalUi.
OcobeHHocTu moBeaeHus norpeduteneit Ha peiHKax B2B u B2G.
HoBeiii  motpeburens. CooOuiectBa  noTpebnenus. Ilonstue
KoHChloMepu3ma.  Mcropus u  miobGanbHble  MEPCHEKTUBBI
koHCchioMepu3Ma. Koncwiomepusm B Poccum. DTHka pexiambl U
sTHKa notpebsienus. IlpaBa morpeOuteneil M rocperyiaupoBaHUe.
Peaxius OuszHeca Ha IBUJKEHUE MTOTpPEOUTENEH.

7. | Ocobennoctu
TIOBEICHHS
norpedureneii Ha
Pa3IMYHBIX PHIHKAX.

Cdepnr noTpedIeHus: 0COOCHHOCTH mporecca
MOKYIIATEeICKOrO BBIOOPA MPOAYKTOB MUTAHUSI U HAITUTKOB, OJIEXK/IbI,
BBICOKOTEXHOJIOIMYHBIX TOBapOB, OAHKOBCKHX YCIYT, MPOU3BEICHHMA
KyJnbTypbl U uckyccTBa, HoReCa, motpebnenue B cepe mocyra u
Typusma. IloBcegHeBHOE M Tpa3THUYHOE IMOTPEOJICHHE Ha PBIHKE
FMCG. IloTpebnenrue B OTMyCcK W MOTPeOJIECHUE BBIXOIHOTO ITHSA B
cdepe gocyra u TypusmMa.

OcobenHnoctu peKIambl TUISt CTUMYJIMPOBaHUE
MOKYIATEIbCKOrO MOBEACHMS Ha pa3inyHbIX peiHKax. BAAR INDEX
- KOMIUJIEKCHOE BOCIPHITHE PEKIAMHBIX POJUKOB KOHEUYHBIMHU
NoTpeOUTENIMU MO TpeM KIo4eBbIM Hapamerpam: "OTHouleHue",
"loBepue", "CamonaeHTUDUKAHAS" .

Keiicpl:  sMmupuyeckue  MCCIEIOBaHUS  OCOOEHHOCTEH
MOBEJICHHSI TIOTPEOUTENeH Ha Pa3IMUHBIX PBIHKAX U BOCTIPUATHS HMHU
PEKJIaMHBIX POJIMKOB (Ha PBIHKaX BBICOKOTEXHOJOIMYHBIX TOBAapOB,
FMCG, HoReCa, oxexnapl, HEABHXHUMOCTH, OOpa30BATECIbHBIX U
MEAMLMHCKUX YCIOyr, Ha (apMaleBTHYECKOM U aBTOMOOWJIBHOM
pBIHKaxX U T.IL.).

B nepuox BpeMEHHOro NPUOCTAHOBICHMS IMOCELICHHUsS O0YyYaroLUMKCS MOMEIEHUNH U
tepputopun PITY. mis opranuzamuu ydeOHOro mporecca ¢ HNPUMEHEHHEM 3JIEKTPOHHOTO
o0yueHMsl M JAMCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTMH MOIYT OBITh HCIIOJIB30BaHbI
cienyrole o0pa3oBaTesIbHbIE TEXHOIOTHH:

— BUACO-JICKIINH §

— OHHaP’IH—HCKHI/IH B PCIKUME PCAJIbBHOT'O BPEMCHU;

— JJICKTPOHHBIC yq€6HI/IKI/I, y‘Ie6HI)Ie HOCO6I/I$I, HAaY4YHBIC U3JJaHUA B 3JICKTPOHHOM BHIC U
AOCTYII K UHBIM 3JICKTPOHHBIM O6pa3OBaTeHLHHM pecypcam;

— CUCTEMBI IJId 3JICKTPOHHOT'O TCCTHPOBAHUSA,

— KOHCYJIbTAllU C UCIIOJIb30BAHUECM TCICKOMMYHUKAIUOHHBIX CPCIACTB.
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3. OoOpa3zoBaTebHbIC TEXHOJIOTHMH

Ne Buabl yueOHbIX
HaumenoBanme pa3nesna . OoOpa3oBaTe/ibHbIE TEXHOJIOTUH
n/n 3aHATHI
1 2 3 4
1. Beenenue. @aktopel Jlexiumu. Jlekuus — Bu3yanusanus
BHEIIHETO BIMSHUS Ha CemuHapel. Omnpoc, quckyccus BreicTymuieHus ¢
MOBEJICHUE TIOTPEOUTEICH. noknagamu TectupoBanue
CermenTtupoBanue pblHKa U |CaMocTrosTenbHas | KoHCyIbTUpOBaHUE U TPOBEPKA
1eJIeBas ayguToOpusl. pabota JIOMAIIHUX 3aJIaHuM
2. |CoumnanbHas Jlexuuu. Jlexuus — Bu3yanuzanus
crparudukanus. ['pynnst 1 |CemuHapsl. Omnpoc, nuckyccusi, Beictymuienus ¢
IPYIIIOBbIE KOMMYHUKALIMH. JOKJIagaMu
Cembs 1 noMoxo3siiictBo.  |CamocTositenbHasi | KoHCYIbTHpOBaHUE U TTPOBEPKA
pabota JIOMAIIHUX 3a/1aHUH
3. |llcuxorpaduxa, Jlexumm. Jlexuwmst — BU3yanu3anus
MEPCOHANIbHBIE NEHHOCTH U |CeMHHapBbI. Huckyccus.
JKU3HEHHBIM CTUITh CamocrositenbHas | KoHCcynbTHpOBaHHE U POBEPKA
noTpeduTenei. pabota JIOMAIIHUX 3a/1aHUI
4. |BHyTpeHHHE (HAKTOPHI Jlekuun. Jlekuusa — Bu3yanuzanus
noseaeHus norpeduteneit. |Cemunap. Omnpoc, nuckyccus. Pemenue 3agau
CamocTositenbHast | KOHCYIbTUPOBAHUE U TTPOBEPKA
pabota JTOMAIITHUX 3aJaHui
5. [Mopenu Jlexun. Jlekuusa — Bu3yanuzanus
[IOCIEA0BATEIBHOIO Cemunap. Huckyccus. Pelenue 3anau
MOBEJICHUS TTOTpeOuTeNeH 1 IIpencrasnenue [Ipe3entannii
UX poiib B cTparernyeckoM |CamocrositenbHas | KoHcynpTupoBaHue v mpoBepka
TUIAHUPOBAHUM pEKJIaMbl.  [paboTa JIOMAIIHKUX 3a/IaHUN
6. |OpranuzainoHHOE Jlexmuu. Jlexuust — BU3yanu3anus
MOKYTaTEIbCKOE CemuHap. Ompoc, pa3paboTKa aHKET, 00CYKIECHUE
MOBEJICHUE, KOHCHIOMEPU3M pPe3yJIbTaTOB UCCIIEIOBAHUM.
U peKiiama. CamocTositenbHast | KOHCYIbTUPOBAHUE U TTPOBEPKA
pabota JTOMAIITHUX 3aJaHui
7. |Ocobennoctu noBenenus  |Jlexuumu. Jlexuus — Bu3yanuzanus
noTpeduTeneit Ha Cemunap. Ormpoc, pazpaboTka Moaenen
pPa3IMYHBIX PhIHKAX. MOKYNaTEIbCKOTO MOBEACHUS
CamocrositenbHas | KoHCcynbTHpOBaHHE U POBEPKA
pabota JIOMAIIHUX 3a/IaHUH

4. OueHka MJIAHUPYEMBbIX Pe3yJbTATOB 00y4eHH
5.1. Cucrema OIleHUBaHUA

Dopma KoHmpos Cpox omuemnocmu Maxc. konuuecmso bannos
3a oony pabomy|  Bceeo
Texywuti kKoHmponw:
- onpoc, yuacmue 8 OUCKyccull, 3, 5,7 neoenu 5 6anna 15 6annos
00KIa0bl
- mecm 2 nedens 10 b6annos 10 6annos
- npakmuyecKue 3a0a4u u 3a0aHUs. 4, 6, 10 neoenu 5 6anna 15 6annos
- npe3eHmayuuy, paspadbomxu, 8 Hedenu 10 6annos 10 6annos
- KOHMPOLHASL paboma 11 neoens 10 b6annos 10 6annos
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60 6annos

Hmoeo 3a cemecmp (Oucyuniuny)

100 6annos

[TosrydeHHBIM COBOKYIHBINA PE3YyJIbTAT KOHBEPTUPYETCA B TPAAMLMOHHYIO LKAy OLEHOK U B
mKany oneHok EBpomeiickoll cuctemsl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCcTBHM C TaOIUIIEH:

100-6amibHas L — Hlkana
IIKaza ECTS
95 -100 A
3394 OTJIMYHO B

68 — 82 XOpOLIO 3a4TE€HO C

56 — 67 D
50_55 YI0BJIETBOPUTEIILHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2. Kpurepuu BbICTaBICHUS OIICHKHU IO JUCIIUTUIMHE

Banael/ Onenka mo
HIxana JUCHMILINHE
ECTS

Kputepun onieHkn pe3yibTaToB 00y4eHHUsI 10 AUCHUIJIMHE

100-83/ COTIUIHOY/
AB «3a4TEHO
(oTU4HO)»/
«3aYTCHOY

BrictaBnsieTcst oOy4aromemycsi, €ciid OH riIy00KO U TIPOYHO
YCBOWJI TEOPETUUECKUI U IPAKTUYECKUM MATEPUAIl, MOKET
IIPOAEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XO/1€
IIPOMEKYTOYHOU aTTECTaLUU.

OO0yJaromuiics: ICUEPITBIBAIOIIE 1 JIOTUYECKUA CTPOMHO
u3araeT yueOHbI MaTepuall, yMeeT yBSI3bIBaTh TEOPHIO C
IIPAKTUKOH, CIIPABIISAETCS C PELIEHUEM 3ajad
npo¢ecCHOHATBLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPAaBUJILHO OOOCHOBBIBAET MIPUHATHIE PELICHHUS.
CB0060IHO OpUEHTHPYETCS B y4eOHOH U Mo ecCHOHATEHON
JAUTEpaType.

OneHka o JUCHUIUIMHE BBICTABIISAIOTCS 00Y4aIOMEMYCs C
y4E€TOM PE3yIbTATOB TEKYILEH U IPOMEKYTOYHON aTTECTALIUU.
Komniereniuu, 3akpeni€éHuble 3a AUCUUTUTAHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKHI».

82-68/ «XOpOIIoY/
C «3a4YTEHO
(xopor1o)y»/
«3a4TCHO»

BricTaBnsieTcst o0y4daromemycsi, €Clii OH 3HAET TEOPETUUECKHMA
U IIPAaKTUYECKUM MaTepHall, TpaMOTHO U I10 CYILECTBY HU3JIaraet
€ro Ha 3aHATHUAX U B XOJ€ MPOMEXYTOYHOM aTTeCTallNH, HE
JIOITyCKasl CYIIECTBEHHBIX HETOYHOCTEN.

OO0yJaromuiics MPaBWIBHO MTPUMEHSAET TEOPETUUECKUE
TIOJIOKCHUA ITPU PCUHICHUHN MTPAKTUYCCKHUX 3aJ1ayd
npodeccroHalIbHOI HANPaBICHHOCTH PA3HOTO YPOBHS
CJIOZKHOCTHU, BJIaACCT HGO6XO,Z[I/IMBIMI/I JJ11 9TOIr'0O HaBbIKaMU U
MPpUEMAMHU.

JIOCTaToO4HO XOPOIIO OPUEHTHPYETCS B YUEOHOU U
npodeccroHanbHOM TuTEpaType.

OI_IGHKa 110 JTUCHUITJIMHE BBICTABJISAIOTCS 06yqafomeMycsI C
y4E€TOM PE3yJIbTATOB TEKYIIEH U MPOMEKYTOYHON aTTECTALIUN.
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banasi/ Ounenka no Kpurepun oneHKn pe3y/ibTaTOB 00y4eHHUs 110 AUCHHUILIMHE
IIxana AUCHHUILIMHE
ECTS
Komnerenmuu, 3akpeniéHuble 3a JUCUUIIINHOM,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOIIHN».
67-50/ «yIoBIeTBOpU | BricTaBisercst o0ydaromemycs, €Ciu OH 3HaeT Ha 6a30BOM
D.E -TeJIbHOY/ YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepual, T0IyCKaeT
«3a4TEHO OTJeJIbHBIE OUIMOKHU IPYU €r0 U3JI0KEHUN Ha 3aHATUSX U B XOJI€
(YooBieTBOpHU- | MPOMEXKYTOUYHOU aTTECTALIUH.
TEILHO)»/ OOyJaromuiicss HCTIBITHIBACT ONPEICTIEHHBIC 3aTPYIHCHUS B
«3a4TEHO» MIPUMEHEHNN TEOPETUUECKHUX TOJI0KEHUH NPU PELLIEHUN
MIPAKTUYECKHX 3a1a4 NPO(HEeCCHOHAIBHONW HAPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CIIO)KHOCTH, BJIa/Ie€T HEOOXOMMbBIMH
U1 3TOT0 0a30BBIMU HAaBBIKAMU U IPUEMAMHU.
JIeMOHCTpHpPYET JOCTaTOYHBINA YPOBEHb 3HAHUS yUEOHOI
JUTEPaATYpPHI IO TUCLHUIUIAHE.
OreHka Mo JUCHUIUIMHE BBICTABIISAIOTCS 00YYarOMEeMycCs C
Y4ETOM pe3yJbTaTOB TEKYIEH U IPOMEKYTOYHON aTTECTALlUH.
Komnerenmuu, 3akpeniéHuble 3a JUCIUUIIINHOMN,
c(OPMHPOBAHBI HA YPOBHE — «JJOCTATOYHBIMN».
49-0/ «HeyoBIeTBO | BricTaBnsiercst oOydaroniemMycsi, €ciii OH He 3HaeT Ha 6a30BOM
F,FX PUTEITBHOY/ YPOBHE TEOPETUUYECKUIN U MPAKTUYECKUN MaTepHall, TOMyCKAeT
HE 3a4TEHO rpyOble OIMOKH MTPU €0 U3JI0KEHUH Ha 3aHATUSAX U B XOJI€

IIPOMEXYTOYHOM aTTECTallUH.

OOyuaroluiicss UCTIBITHIBACT CEPbE3HBIC 3aTPYIHECHUS B
IIPUMEHEHNN TEOPETUYECKUX II0JI0KEHUH MPU PEIIECHUU
MPAaKTUYECKHX 33134 NMPO(hecCHOHAIBHONW HAPaBICHHOCTH
CTaHJAPTHOT'O YPOBHS CIIO)KHOCTH, HE BJIaZIeeT HEOOXOIUMBIMU
JUISL 3TOTO HAaBbIKaMHU U MpUEMaMHU.

JlemoHCTpHpyeT hparMeHTapHbIE 3HaHUS YI4eOHOU
JUTEPaATYpPHI 110 TUCLUIUINHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00Y4aIOMEMYCs C
y4E€TOM PE3yIbTATOB TEKYILEH U IPOMEKYTOYHON aTTECTALUU.
KomMniereH1nmn Ha ypoBHE «JOCTaTOUYHBIN», 3aKPEIUIEHHBIE 3a
JMCUUIUIMHON, HE C(DOPMHUPOBAHBI.

5.3. OueHouHbIe cpeAcTBa (MaTEPUAIIbI) AJIs TEKYIIErO KOHTPOJISI yCIIEBAEMOCTH,

HpOMe)KYTOIIHOfI arrecralimuu 06yqa101111/1xc;[ IO JUCIHMITIIMHE

[TporpamMMoii mperycMOTPEHBI CIEAYIONINE BUIBI KOHTPOJIS: TEKYIIHIA KOHTPOJIb B (hopMe
CEMHMHAPCKHX, MPAKTHYECKUX 3aHATHHA, TBOPUECKUX 3aJJaHUN, TECTOB U KOHTPOJIbHBIX padoT,
dbuHanpHas aTTecTanus: B popmMe 3adera s Bcex hopM 00yUdeHHUs.

KOHTpOJ’IbHBIe BOIIPOCHI ITO0 JTUCIHMUIIINHE

(IIK-4.3)

1. TlotpeOurens u mokynarenb. Pexinama kak ocobast cepa KOMMyHUKATUBHOTO
BO3/CUCTBUS HAa NOTPEOUTENS U CTUMYJIMPOBAHUS TOTPEOUTEIBCKOTO CIIpOca.
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['eorpaduyeckue kpurepuu cermeHTanuu norpedureneii. dakropel rmodanu3aum
PBIHKOB U UX 3HaUEHUE B pabOTe C MOTPEOUTEISIMH.

®akTOpBI BHENTHETO BIMSHUS HA IOTPEOUTEITHCKOE ITOBECHHE.

BozneiicTBue conmokynsTypHbIX ()aKTOpOB Ha MOBEIECHUE MOTPEOUTENCH.
BospactHble CyOKyIbTYpBI M IOBEJICHHE TIOTPEOUTEICH.

KynbTypHble Bapuanuu B TOTpeOUTETHCKOM MTOBEICHHUH.

CornpanbHOE MOJ0KEHHUE TOTPEOUTEIS, €ro NETEPMUHAHTHI U UX 3HAYCHUE TSI
pa3paboTKu peKIIaMBbl.

CommanibHast CTpyKTypa coBpeMeHHOoU Poccuu kak (hakTop criennuK peKIambl.
Tunsl Tpynn BIUSHUS HA TOTPEOUTENHCKOE MTOBEACHHUE.

Mopenu poieccoB MepCOHATBHOTO BIHSHUSL.

WHHOBAIIUN U €€ UCIIOJIb30BAaHUE B PEKIIaMe.

Jluna, BoustoNe HA MHEHUS: XapaKTePUCTHKA, MOTHBAIIHS BIUSHUS U UX UCTIOJIb30BaHUE
B PEKJIaMe.

JIoMOXO03sIICTBO, €0 TUIIBI U TOTPEOUTENHCKOE TTOBEICHUE.

JIoMOX03ICTBO: pOJICBOE MOBEICHUE U COIMATN3AIINS TIOTPEOUTEIA.

. 'engep u norpeOUTENHCKOE MOBEACHHE.
16.
17.
18.
19.
20.
21.
22.

BryTpennune ¢pakTopsl TOBEACHUS IOTPEOUTENCH - HX 3HAUYCHHE U CTICU(UKA.
[Tpouecc 06paboTku HHPOpPMAIIH TOTPEOUTENEM.

Bocnpusitue, ero KOMIOHEHTHI M pOJib B 00paboTKe HH(pOpMaIuu moTpeduTeem.
[Tonpoctku kak norpedbutenn. OcoOeHHOCTH peKIaMbl, HAPABICHHON Ha MOAPOCTKOB.
YnpaBieHne dKCIO3UINe 1 BHUIMAHUEM B TOTPEOUTEIIECKOM BOCTIPUSITHH.

@DaxkTOpBl MHTEPIIPETALIMH LIEJEBON ayAIUTOPUEH PEKIIaMHBIX COOOIIEHHUH.

Cxema MoTUBaIi. MOTHBBI TIOBEICHUS TIOTPEOUTENEH, MX BUIBI U CIIOJIb30BAaHHE B
pekiame.

MHOXeCTBO MOTHBOB 1 MOTHBALIMOHHBIA KOH(IUKT: UCIIOJIb30BAaHHE B IPOABIKECHUN
TOBapa/yCiyru/ujaeu.

JInuHOCTH M €€ 3HaueHUE B TOTPEOUTEIHCKOM MOBEACHUN. DMOIUH U UX UCIIOJIb30BaHUE
B pEKJIaMe.

KuzneHHBIH cTHIIb TOTPEOUTENEH, €ro MOeH U Chephl UCTIONB30BAHUS B pEKIaMe.
CermMeHTHpOBaHKE PbIHKA MTPU PEKJIAMUPOBAHUH TOBAPOB OJTHOM TOBAPHOU KATETOPHH.
dopmMupoBaHe U U3MEPEHUE 3HAHUS MOTPEOUTEINS O MPOAYKTE, €r0 MOKYIKE U
MCIIOJIb30BaHUU.

OTtHoIeHue noTpeduTeneit K NpoayKTy, OpeHIy, IPOU3BOAUTENIO, IPOAABILY U METOBI
€ro U3MEpeHHs.

Oco0OeHHOCTH MTOTPEOJICHUST OIMHOKUX TOMOXO3SIICTB.

MynbTuaTpuOyTUBHBIE MOJEIN OTHOIICHUS MOTPEOUTENEH K IPOAYKTY.

M3MeHeHne OTHOLIEHUS OTPEOUTENS K MPOIYKTY MO apPeKTUBHOMY, IIOBEACHYECKOMY U
KOTHUTHBHOMY KOMITOHEHTAaM.

Posb ¥ TUTIBI CUTYalIMOHHBIX (PAKTOPOB, CUTYallUii B IPUHATUHN PEIICHUS O TIOKYIIKE.
Kpurepuu knaccudukanuu moTpeOUTETLCKUX PEIICHUH M UX 3HAYCHHE IS pa3paboTKu
MapKETUHTOBBIX KOMMYHHUKAIUH.

WNudopmaninoHHBIN TOUCK B MOTPEOUTENIHCKOM PEILIEHUH: 3HAUCHHUE U XapaKTEPUCTUKH.
OrneHOYHbIE KPUTEPUH B TOTPEOUTEIHCKOM PELICHUN U UX 3HAYCHHUE JJIS CO3aHuUs
PEKIaMHOTO MPOIYKTA.

CerMeHTHpOBaHUE PHIHKA U IIETICBast ayAUTOPHSL.

[ToBcenHeBHOE U Mpa3THUYHOE TOTPEOICHHE.

OTtpakeHue B peKIaMHBIX COOOIICHUSIX MOPTPETa LeNeBOi aynuTopuu. [loHsATHE KUBOM
CUITYIT», 1IeJI €0 pa3padOTKU U MPHUHIIUIIBIL.

Dddext cHOOa 1 3 ekt npucoeMHEHHSI K OOIBITUHCTBY.
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VcTOYHUK MOKYTIKH: KpUTEpHH BbIOOpa. BHyTpuMarasnnHbie GakToOpbl MOKYTKH. MOTHBBI
LIOI-TYPOB.

[Torpebutens XXI Beka: OCHOBHBIE TPEHABI IOTPEOUTEIHCKOTO TIOBEACHUSI.
[TorpebuTenbckoe NOBeEHUE B BEO-IIPOCTPAHCTBE.

OcobOeHHOCTH TOTPEOUTENHLCKOTO TIoBeeHus Ha peiHke HoReCa.

[TocnenokynoyHas OLEHKa aJIbTEPHATHUB; 0COOEHHOCTH MOBEICHUS YAOBIETBOPEHHBIX U
HEYJI0BJIETBOPEHHBIX MoTpeduTeneil. [IyTu coxpaneHus noTpeOuTenei.

JlenoBoe MoKynarenbCcKoe MOBEIEHUE: OCOOCHHOCTH U MOJIENb.

Pexnama kak ocobas cepa KOMMYHHUKATHBHOTO BO3JICHCTBHS HA OPTraHU3AIIMOHHOTO
NOTpeOUTENS U CTUMYJIMPOBAHUS CclIpoca Ha pbiHKe B2B.

KoHcrroMepusM - ucropus u riao0anbHble epcneKkTuBbl. [IpaBa norpedureneit u
rOCperyJINPOBAHHUE.

OcobeHHOCTH TpoIIecca MOKYaTeIbCKOT0 BHIOOPA MPOAYKTOB MUTAHUS U HAITUTKOB.
JlemoHcTpaTuBHOE MOTpedaeHne. JJleMOHCTpaTUBHOE MOBEIEHUE HU3KOJOXOHBIX
norpedurenei.

CumBonnueckoe noTpelsaeHne B MepexoHbIX SKOHOMUKaX. JleMokpaTH3alys poCKOIHU 1
riiaMypu3anus noTpedieHusl.

IIpumepHbIe TEMBbI HAYYHBIX T0KIa10B U (1u) pedepatoB (I1K-4.3):
CooTHolIeHNE TOHATHH «ITOTPEOUTENbY/ «TOKYNaTeIb» U «IOTPeOUTEIbCKOE /
MOKYTATEIbCKOE MOBEACHHEY.

Junamuka notpebaenus B Poccuu B 1990-e u 2000-e roas! (1o MaTepuanam
lNockomcrara).

JKeHmuHbI Kak MOTpeOUTENH.

HoBeie TpeH bl NOTpeOUTENBCKOIO OBEAECHUS B COBpeMEHHOM Poccum.
WNHnekce noTpedutenbCcKuX HaCTPOSHUH U ero quHamuka B Poccun.
@DaKTOpbI, BAUSIOIKE Ha TOTPEOUTETHCKOE TOBEJICHUE CEMbH.

Cy1iecTByeT Jid B COBpEMEHHOM MUPE IEMOHCTPAIMOHHOE MOTpedieHue?
B3aumocBs3p notpebnenus: 1 uHGOpMAaIIHH.

[ToTpebnenune kak urpa.

10. Bemu, 3HaKu 1 KOABI.

11.

[IlonuHT KaK BUI JOCYTA.

12. Moga u uaeHTuduKanus.

13. Typusm u «HOBBII TIpa3iHbIA Ki1acc» B Poccum.

14. AckeTu3M U reZIOHU3M: JIBa TOJIF0ca MOTPEOICHUSI.

15. Umupx ToBapa M MMHJIK YEIIOBEKA.

16. ABTOMOOMITH ¥ €T0 CHMBOJIMYECKOE 3HAUYCHUE.

17. 3Hauenne «cepeOpUTH» IJIs COBEPIICHUS TTOKYTIKH.

18. lHonuHr B KMOEPIIPOCTPAHCTBE.

19. TToBCceTHEBHOCTH W TIPA3THUK B MOTPEOJICHHUH.

20. [IpeMuanbHOCTH U TIaMypPHOCTh KaK OCHOBHBIE TPEHbI B CMEILIEHUH aKIIEHTOB

21

noTpeOJIeHUsI CPeTHETO Kiacca BO BTopoit mojoBruHe 2000-x rogoB Poccum.
. [lpumennMo 11 K coBpeMeHHoi Poccuu noHsTHe «001IIecTBO MacCOBOTO MOTPEOICHUS» ?

22. MexaHu3M NMPUHATHS IOTPEOUTENIEM PEIICHUS O IMMOKYTIKE.

23. BayTpumarasunubie (aKTOpbl OKYIIKH.

24. BHemHue U BHYTpeHHHE (DaKTOPbl MOTUBAITUU TIOTPEOUTES.

25. IloHsATue "opraHn3alMOHHbBIN OKYIATENb' .

26. Pedpepentnas rpynmna" u ee 3HaUEHUE TSI TOTPEOUTEIHCKOTO TIOBEICHMS.

27. Manas rpynmna" u Ki1accupHKaIys rpynrnoBoi NpUHaICKHOCTH TOTPEOUTEIS.
28. @aKTOpHI BHEIIIHETO BIMSHUS HA TTOBEJCHUE TTOTPEOUTENCH KaK YCIOBHUS MaKpO- U

MUKPOCPCIDI.
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29. XapaKTeprCcTHKa THIIOB CUTYallui: KOMMYHHKAIIMOHHAS CUTYaIlHsl, CHTYallly TIOKYTIKH U
€€ UCIOJIb30BAHHUS.

30. Kimaccudukanmst posieii o IPUHITHIO IOMOXO3SIICTBOM PEIICHUS O MOKYTIKE.

31. XapakTepuCTHUKa OCHOBHBIX MOCJIEMNOKYITOUHBIX COLMAIbHBIX MPOIIECCOB.

32. "IlepcoHanbHble LICHHOCTH NMOTpeOuTENA" (LIEHHOCTHBIE OPUEHTALINN)

33. CymHOoCTh NOTPEOUTEIBCKOIO PELICHUS O OKYIIKE KaK OLIEHKA pPa3IMYHbIX aTpUOyTOB
IPOAYKTA.

34. TlonsiTue "uppanmoHanbHOE MOBEACHHUE OTpeduTeNs " .

35. XapakrepucTuka (paKkTOpOB CUTYaIIMOHHOTO BIIMSHUS Ha TIOTPEOUTEIHCKOE TIOBECHNUE.

36. "YpoBeHb HH(POPMUPOBAHHOCTH (3HAHUI) HOTpeOUTENs" O TOBAape, YCIOBUSAX €r0
nproOpETEHNs U UCTIOBb30BaHUS.

37. KoHuenuus 1 MoJIeNy )KU3HEHHOTo CTHIIS noTpedurens. Kinaccupukanus OCHOBHBIX
MOJETEH.

38. Knaccudukanus TUIIOB pelieHui moTpeOuTens 0 HOKyIKe.

39. JleTepMHUHAHTBI COLMAILHOTO KJIacCa U COLMAIBHOIO CTaTyca MOTpeOuTesl.

40. IIpouecc onieHkH U HOpMHUPOBAHKE TOTPEOUTENEM ANbTEPHATUB (BApHMAHTOB) MOKYIIKU

41. IlokazaTenu BbIOOpA UCTOUYHUKA U IIPEIMETa MOKYIIKH

42. Bocnipusitue 1 00paboTka HHPOPMALIMHU TOTPEOUTEIEM KaK OCHOBA MEXaHU3Ma
NPUHSTHS PEIICHHSI O TIOKYTIKE.

6. Y4eOHO-MeTOaMYecKOEe U MH(POPMAITMOHHOE O0ecneyeHne JUCIUIIMHBI

6.1. CHuCOK UCTOYHHKOB U JIUTEPATYpPbl

Hcemounuku:
OcHognvie:

1. TI'paxnanckuii koaexc Poccuiickoit ®eneparnuu. Y.1 .11, III. — M.: «Muadpa-M», 2007. — 496
c.-Pexxum poctyma: http://znanium.com/bookread2.php?book=122306

2. 3axoH P® ot 23 centsa6pst 1992 r. Ne3520-1 «O ToBapHbIX 3HaKaX, 3HaKaxX 0OCIy>KUBaHUS U
3HaKax CTpaHbl IIPOUCXOKICHUS TOBApOBY. Pexum JOCTyMa:
http://www.consultant.ru/document/cons_doc_ LAW_996/

3. 3akon PCOCP or 22 mapra 1991r. Ne948-1 «O KOHKypeHLMHM U OrpaHMYEHUU
MOHOITIOJINCTUYECKON JIEATENbHOCTH HAa TOBApHBIX pbIHKaxX» (B peld. 3akoHa P® or 02
GbeBpans 2006 . Ne019-D3). Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc LAW_51/

4. @enepanbHblii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pexkname». Pexum npocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/

5. 3akon P® ot 7 deBpans 1992 r. Ne2300-1 «O 3ammre mpaB mnoTpedurenein» (c
m3MeHeHussMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006r., 25.11.2006T., 25.10.20071.). Pexum  goctyma:
http://www.consultant.ru/document/cons_doc_ LAW_305/

Lononnumenvuoie:

6. 3axononmatenscTBO Poccuu o 3amuTe npas nmotpedureneii: COOPHUK HOPMAaTHUBHBIX aKTOB. —
Wzn-e 5-e, mepepald. u gom. / MexayHapoaHas koHdenepaius o0uiecTs norpedureneii. M.:
IOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
OcHogénas:

7. AwnrtonoBa, H. B. Ilcuxomoruss moTpeOUTEIHCKOTO TOBEACHUS, pekiaambl U PR : yueO.
nocooue / H.B. Autonosa, O.U. Ilatoma. — M. : UH®PA-M, 2019. — 325 c¢. + Jlom.
MaTepHalbl [ DIeKTPOHHBIH pecypc; Pexxum nocrtyma http://new.znanium.com]. — (Briciee
oOpa3zoBanue: Maructparypa). — www.dx.doi.org/10.12737/19925. - ISBN 978-5-16-
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104247-2. - Tekct : 3JIEKTPOHHBIMN. - URL:
https://new.znanium.com/catalog/product/1034516

I'mankux, W. B. LleHoBast cTpaTerusi KOMIIAHUH: OPUEHTANNS HA TIOTPEOUTENs : MOHOTpadus
/ Y. B. I'mankux ; Beiciias mkona menemxmenta CII6I'Y. — Cankr-IlerepOypr : Boicias
urkona Menemxmenta, 2013. — 472 c. - ISBN 978-5-9924-0076-2. - TekcT : 3JeKTPOHHBIN.
- URL: https://new.znanium.com/catalog/product/492847

logun, A.M. WHCTpyMEHTBI COBPEMEHHOI'O MapKEeTHHra [ODJIEKTpPOHHBIM pecypc]
Mownorpadus / A. M. Tomun, O. A. MacnenHukoBa. — M.: M3naTenbcko-Topronas
koprnopanus «[lamkoB u K°», 2014. — 179 c. - ISBN 978-5-394-02485-6 - Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=514607

Hparanuyk, JI. C. IloBenenue norpedureneii: Teopus 1 MpakTHKa [ DIEKTPOHHBIN pecypc] :
moHorpadus / JI. C. [paranuyk. - Kpacnosipck: Cub6. denep. yn-1, 2011. - 196 c. - ISBN
978-5-7638-2419-3. - Tekcr : AEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/492503

Lononnumenvnas:

AnekcynuH, B. A. MapkeTtunr [DnekTpoHHbIH pecypc] : YueOnuk / B. A. AnekcyHuH. — 6-
e u3l. — M.: U3narenbcko-Toprosas kopropauus «Jlamkos u K°», 2014. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum moctyma: http://znanium.com/catalog.php?bookinfo=511979
XKunenoa Onsra HukonmaeBHa, CTpaTermueckuii MapKeTHHI JJIsl MarucTpoB: Y4eOHUK /
[Tox obmi.pen. O.H. XKunbnosoii - M.: By3osckuit yuednuk, HUL[ UHOPA-M, 2016. - 354
c.: 60x90 1/16. - (PunanacoBblif yausepcureT npu [Ipasurenscrse PO) . ISBN 978-5-9558-
0434-7 - Pexxum noctymna: http://znanium.com/catalog/product/505690

Cunsea W MuxaitnoBna, MapkeTuHr Uit MaructpoB: YueOnuk / Ilom oOmi. pen.
N.M.CunsieBoit - M.: By3osckuii yueonnk, HUL] MTHDPA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum nocrtymna: http://znanium.com/catalog/product/501125

[lepeuens pecypcoB HH(POPMALIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH «IHTepHeT».

HarmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snektponnas 6ubimoreka www.elibrary.ru
OnexTponHas 6ubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

http://kafmr.rsuh.ru/ - caiitT kadenpel MapKeTHHTa U peKIamMbl, (paKyIbTETa yIpPABICHUS,
UHCTUTYTa OSKOHOMMKHM, YympasiaeHus u npaBa PITY. Cair cozman i
MH(OPMUPOBAHUS CTYIEHTOB M IpernojaBareiei, B3auMoaencTBus Mexay Humu. Ha
caiiTe myOJIMKYIOTCS MaTepUallbl, Kacarolluecss MapKeTHHIOBOM TeMaTHKH.

CeteBoe m3nanue AdIndex https://adindex.ru

Otpacnesoe CMM B obmactu pekinambl, MapketuHra u PR Sostav.ru
https://www.sostav.ru

Odunmanbuerii caiit ['unpaun MapketonoroB www.marketologi.ru

6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k npodeccroHanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

HHq)OpMaI_[I/IOHHBIC CIIPaBOYHBIC CUCTCMBI:
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1. Koncynbrant Ilmroc
2. Tapanr

7. MarepuaJIbHO-TEXHMYECKOe o0ecreyeHne M CHMIINHbI

Jns obecrneueHuss AWCHMIUIAHBI HCIONB3YeTCS  MaTepuaibHO-TEXHHUYecKas 0Oa3za
00pa3oBaTeNbHOTO  YUYPEXKICHUS: YydeOHbIE ayJAWTOPUH, OCHAIIEHHBIE KOMIIBIOTEPOM U
MPOEKTOPOM JJIsl AEMOHCTPALIUU YUYEOHBIX MaTEPHAIIOB.

CocTaB mporpaMMHOTO 00€CTIeYEeHUSL:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccronanbHBIE MOIHOTEKCTOBBIE 0a3bl JAHHBIX:

HanmonanwsHnas snexktponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snektponHast 6nbiamorexka www.elibrary.ru
OnexrpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

PN R LD -

WHupopmalinoHHbIE CTIPAaBOYHBIE CUCTEMBI:
1.  KoncynbranT Ilnroc
2. Tapanr

8. OOecneyenne 00pa3oBaTEJIHLHOIO NMPOLECCA IJIA JHUI C OTPAHUYEHHBIMU
BO3MOKHOCTSIMM 310POBbS U HHBAJIN/IOB

B xome peanm3anyu JUCHUIUIMHBI WCTONB3YIOTCS CIEAYIOUIME IOMOJHUTEIBHBIE  METOJIBI
00yueHHs, TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUHOH aTTecTalu o0yJaromuxcs B
3aBUCUMOCTH OT WX WHAWBUIYaJIbHBIX 0COOCHHOCTEH:

® IS CIICTIBIX U CIA0OBUISIIUX:
- Jekiuu  oQOPMIISIOTCS B BHUAC DJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMITBIOTEpA CO CIEIMATHN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUCHUEM;
- IMCbMCHHBIC 3aJaHH BBITIOJIHATOTCA HaA KOMIIBIOTEPEC CO CIICHHUAJIM3UPOBAHHBIM ITPOTrpaMMHBIM
o0ecrieueHreM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecreunBaeTcs MHIUBUAYyaIbHOE paBHOMEpHOE ocBelnieHne He MmeHee 300 Jokc;
- JUIA  BBINIOJHEHUS 3aJlaHWsl TpPU  HEOOXOIMMOCTH TPEAOCTABISCTCS —YBEIHMUYUBAIOIICE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITMUNBAIOIINX YCTPOWCTB;
- MUCHbMCHHBIC 33JaHusT OPOPMIISIOTCS YBEIIMYCHHBIM HIPUPTOM;
- DK3aMEH H 3a4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBHITIONHSAIOTCS B NMUCBMEHHOH (Gopme Ha
KOMITBIOTEpE.

® IS TIIYXHX M CI1a0O0CTBIIIAIIHX:
- Jeknuu O(GOpMISIOTCS B BHJAE ODIEKTPOHHOTO JOKYMEHTa, JIMOO TPEIOCTaBISETCS
3BYKOYCHJIMBAIOIIAsl allmapaTypa WHAUBHUIYaIbHOTO MOJIb30BaHMSI,
- IMCbMCHHBLIC 3a/IaHH BBITTOJIHAIOTCS HAa KOMIIBIOTCPEC B MUCbMEHHOU (bopMe;
- 9K3aMEH M 3a4€T MPOBOJAATCS B MUCHbMEHHOM (pOpME Ha KOMITBIOTEPE; BOZMOKHO MPOBEJICHHE B
dbopme TecTUpOBaHUS.

® IS JIAI] C HAPYIICHUSIMH OTIOPHO-IBUTATEIILHOTO ammapaTra:
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- Jnexuuu Oo(QOpPMIIAIOTCS B BHJIE OJEKTPOHHOTO JOKYMEHTA, MJOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CIEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUCHUEM;
- MMCHMEHHBIE 3aJIaHHsI BBITIOIHAIOTCS HA KOMIIBIOTEPE CO CIIEUATN3UPOBAHHBIM IIPOTPAMMHBIM
obecreyeHneM;
- 9K3aMEH H 3a4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBHIMONHSAIOTCS B NMHUCBMEHHOH (Gopme Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH TIPETYCMATPUBAETCS YBEIIMYCHUE BPEMEHH IS TTOJITOTOBKH OTBETA.
[Iporienypa mpoBeneHHUS MPOMEKYTOUHOM aTTECTAIlMH Il OOYYaroIIUXCs yCTaHABJIUBACTCS C
y9€TOM MX MHIUBUAYAIBHBIX NCUXO(U3NYECKHX OCOOCHHOCTEH. [IpoMexyTouHast aTTecTarus
MOYKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
[Ipu npoBemeHUM TMpoIENypbl OLECHUBAHHUS pPE3YJIbTaTOB OOyUYEHHsS IpeayCMaTpUBACTCS
UCTIOJIb30BAHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBSI3M C WHIWBUAYAIbHBIMU
OCOOEHHOCTSIMU 00y4YaroIMXcsl. DTU CPEACTBA MOTYT OBbITh IMPEIOCTABIIEHBl YHUBEPCUTETOM,
WJIN MOTYT MCIIOJIb30BaThCs COOCTBEHHBIC TEXHUYECKUE CPE/ICTBA.
[IpoBenenne mporueaypsl OLIEHUBAHKS PE3YJIHTATOB O0YUYCHHS JIOITYyCKAETCs C MCIIOIb30BaHUEM
JMCTAHIIHOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
ObecnieunBaeTcst AOCTYN K HHGOPMAIMOHHBIM H OuOimorpaduyeckuM pecypcam B CETH
WuTepHeT Ui Kaxkaoro oOydvaromierocss B (opMmax, aJalTUPOBAHHBIX K OTPaHUYCHUSIM HUX
3II0OPOBbBSI U BOCTIPHATHS MHPOPMALIUH:

® IS CIICTIBIX U CIIA0OBUISIIHX:
- B Ie4aTHOU (hOpMe YBEIIMYCHHBIM HIPUPTOM;
- B JopMe IIEKTPOHHOTO IOKyMEHTA;
- B popme ayamnodaiina.

® Ui TJIyXHX U CIa0OCHbIIAIINX:
- B Ile4aTHOU opme;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

e Ui 00yYaromuxcs ¢ HApYLUICHUSMHU OMOPHO-/IBUTaTEIbHOTO arapara:
- B IeyaTHou popme;
- B (hopMe IEKTPOHHOTO JOKYMEHTA;
- B hopme ayamodaiina.

Y4eOHbIe ayAUTOPUU JIJISl BCEX BUIOB KOHTAKTHOM M CaMOCTOSITEIIbHOM paObOThI, HAyYHAs
OuONMMoTEeKa W MHBIE MOMENICHUS ISl OOYYEHHUS! OCHAIIEHBI CIICIUAIBHBIM 00OPYJOBaHUEM WU
y4EOHBIMH MECTAMU C TEXHUYCCKHMHU CPEACTBAMU OO0YUCHUS:

® IS CIICIIBIX U CIAOOBUASIINX:

- YCTPOMCTBOM 15l CKaHUpoBaHus 1 uteHus: ¢ kamepoit SARA CE;

- nucmeeM bpaiinsg PAC Mate 20;

- npuntepom bpaiinsg EmBraille ViewPlus;

® Ui TIYXHX H CIa0OCIBIIIAIINX:

- aBTOMATH3MPOBAHHBIM pPAa0OYMM MECTOM s JIIOACH C HapylIeHHEM Cclyxa |
CJIA0OCIBIIIAIINX;

- aKyCTHYECKHH yCUIIUTENb U KOJIOHKH;

e Ui 0O0yYaromuXcs ¢ HAPYIICHUSIMU OMOPHO-/IBUTATEIBHOTO arapara:
- IEPEABUKHBIMU, PETYJIUPYEMBIMU dproHoMuueckumu naprtamu CHU-1;
- KOMIIBIOTEPHON TEXHUKON CO CHEUATbHBIM MTPOrPaMMHBIM 00€CIICUeHUEM.

9. MeTtoan4yeckue MaTepHuabl
9.1. IlnaHel ceMUHAPCKUX/ MPAKTUYECKUX 3aHATUN
Henp cemuHapcKuX 3aHATHI: HampaBiieHa Ha MPAKTUYECKOE BKIIOYEHHE CTYACHTOB B

CaMOCTOSITEIIbHYIO HCCJICIOBATEIbCKYI0 U aHAIMTHUECKYI pabOTy, Kacarollykcs OCHOBHBIX
pasiesioB U TeM Kypca.
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B XO0A€ NPOBCACHUA CCMHHAPOB CTYACHTAM MPCAJIaractCa OTBCTUTH HA BOIIPOCHI I1O
paccMaTpuBaCMbIM TEMAM, a TAKXKXC Ha KOHTPOJIBHBIC BOIIPOCHI IIPEIOoAaBaTeCyIsd IO TCMATHUKCE
npeapIAymnux CEMHHAPCKHUX SaHHTHfI, C LCJIbIO BBIACHCHHUA CTCIICHU YCBOCHUA HpOfII{GHHOFO
MaTtcpuraJia.

3agaun, 3a7aHUST M CUTYyalldd, pPEIlacMble U BBINIOJHIEMBbIE W HA CEMUHApax, CIyXaT
OCHOBHBIMH HANpaBICHUSMU TMOJATOTOBKUA CTYACHTOB K YMEHHIO aHAIM3HPOBATh JHUTEPATypy,
apryMEeHTHPOBAHO H3JaraTh CBOE MHEHHUE, BECTHU JUCKYCCHIO, Pa3BUBATh CIIOCOOHOCTH K COOpYy
MapKETHUHTOBOM MH(OPMALIMK U TIOJTOTOBKHU JAOKIAJ0B U BBICTYIUICHHIA.

CxeMa ceMrHapcKoro 3aHsATus (yueOHas mapa JmTenbHOCThI0 90 MuH.): Omui-onpoc (15
MHH), WTPOBOW ONpPOC TIO BBHIMOJHCHHOMY JOMAamIHeMy 3afaHuio (45 MUH), MOCTaHOBKa
Iperno/IaBaTeNIeM HOBBIX TEOPETUYECKUX M MPAKTHUECKUX MOIXO00B K X PEHICHUIO Ha IpUMEpe
KOHKpeTHOro 3ananus (15 muH), oTBeTHl Ha Bompochl cTyaeHToB (10 MuH), TpeOGoBaHUSA U
PEKOMEHAINH TI0 BBITTOITHEHMIO JOMAIITHETO 3a/1aHus (5 MUH).

TEMATUYECKHUE PA3JIEJIBI CEMUHAPCKUX 3AHSTUL.

Cemunap Nel no teme: «Begenune. @akTopbl BHEIIHETO BIUSHUS HA TOBEJICHUE
norpeduresneil. CEerMeHTUpOBAaHUE PHIHKA U LIETIEBas Ay TUTOPHUS.

Bomnpocs! 1Js1 00CyKaAeHUSA:

1. dakTopsl BHEIIHETO BIMSHUS HA TIOBEJICHUE MTOTPEOUTEINICH: qemMorpaduaeckue.
@DakTOphl BHEITHETO BIMSHUS Ha TTOBEJCHNUE TOTPEOUTENCH: SKOHOMUYECKHE.
®akTOpHI BHEIIHETO BIMSHUS HA TTOBEJCHUE TTOTPEOUTENCH: Ky IbTYpPHBIE.

@DakTOphI BHEITHETO BIMSIHUS Ha TTOBEICHNE IOTPEOUTENCH: MONUTHIECKHUE.
@DaKTOpHI BHEIIHETO BIMSHUS HA TTOBEJCHUE TOTPEOUTENCH: MPUPOAHBIC U HAYYHO-
TEXHUYECKHUE.
6. CerMeHTHMpOBaHUE PbIHKA U II€JIeBas ayIUTOPUSI.
Konumponvnwvie 6onpocwel ons bauy-onpoca:
1. OcHOBHbIE SKOHOMHUYECKHE, COLMOJOTMYECKUE U TCHUXOJOTHYECKHE KOHIICTIIUH,
MOJIXOJIbI U METOJIbI U3YUYEHHUSI IOBEJCHUS TOTPEOUTENEH.
2. T'moGanbHbBIE TPEHABI TOTPEOUTETHCKOTO TOBEICHHS
3. TlonsThe 1eneBoil ayIMTOpUN; COOTHOIIICHUE TTOHATHI MTOKYTATEIh U TOTPEOUTEIb.

Nk we

Cemunap Ne2 no teme: ConmanbHast crpatudukanys. ['pynmbl 1 rpynmoBbie KOMMYHHUKAITHH.
CeMbst U JTOMOXO3STHCTBO.

Bonpocsl aJist 00cyKa1eHus:

1. CommanpHas cTpaTudUKalKs U TOBEICHNE TOTPeOUTENCH TOBApOB, YCIYT, HIICH.

2. Tunbl 3HaHWUW mWOTpeOUWTENCH: O TMPOAYKTE, MapKe, TMOKYINKE, IOTpPeOJeHUn |

UCTIOJIb30BAHUH, 3HaHUS 00 yOex1eHuH, 3HaHus o cede.

3. Hcrounuku 3HaHMM moTpedutenei. [IpenmyniecTBa mOHUMaHKS 3HAHUHA TOTPEOUTEIEH.
KoumponwHule 6onpocwl 011 6auy-onpoca:

1. OcoOGeHHOCTH OTPEOUTENHCKOTO TTOBEJCHUS JJOMOXO035UCTB

2. BuusHue cTanuu XKU3HEHHOTO [UKIIA CEMbH Ha TOTPEOUTETHCKOE MTOBEICHHE

Cemunap Ne3 mno Tteme: [lcuxorpaduka, mepcoHalbHbIE LEHHOCTH M >KU3HEHHBIH CTHIIb
noTpeoduTenei
Bomnpocs! 1151 o0cykaeHus:
1. IleHHOCTH JIMYHOCTH KaK JOMUHHUPYIONIHI (haKTOp B TOBEACHUHU TIOTPEOUTEICH.
2. TlepcoHanpHbIE IIEGHHOCTHU U MPOLECC MIPUHATHS PEIICHUS TOTPEOUTENIEM.
3. Tlcuxomornueckue THIBI TOKYIATEICH U TEOPUH, OOBSICHSIOIINE X MTOBEICHHUE.
4. PaunoHaJbHBIN MOKYyMAaTENb; 00yCIOBICHHBIN MOKYIIATeNb; OKYIaTeNlb,
PYKOBOJICTBYIOIIMICS INTyOMHHBIMU MOTHBAaMU; IOKYTAaTeN b, PYKOBOJCTBYIOIIUNCS
CTPEMJIEHHEM K COLMATIbHON caMOUICHTU(UKALIUH.
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BricokoBOBI€UEHHBIC I HU3KOBOBJICUCHHBIC IMMOKYIaTCIIN

Konumponvnwvie 6onpocwel ons bauy-onpoca:

l.
2.
3.

BiusiHus iepcoOHANIBHBIX IEHHOCTEH U CTHIIS )KH3HU HA MMOTPEOUTEILCKOE TIOBEICHUE
Konnenmus cTums >Ku3HA B TEOPUU TOTPEOICHUS.
CyOKyIIbTYpHbI, CTHIJIB KU3HU U TIOTPEOUTETHCKAS MICHTUIHOCTD.

Cemunap Ne 4 o reme: BHyTpeHHUE (PaKTOPHI MOBEIECHUS TOTPEOUTEICH.
Bonpoce! 151 006Cy:KIeHus:

l.
2.
3.

4.

OcHoBHbIE BHYTpEHHUE (PAKTOPHI MOBEACHUS TOTPEOUTENEH.

Tunonorus norpedHocTei yenoBeka. [lorpeOHOCTH U KenaHus.

Peectp yenoBeueckux nmorpedHOCTEN Mappes: epBUYHBIC U BTOPUYHBIE; TO3UTUBHBIC H
HETaTUBHEIC; SIBHBIC U JIATEHTHBIC; OCO3HAHHBIC U HEOCO3HAHHBIE.

Hepapxus norpedHOCTEH 10 Macioy: Gu3n0IOTHIecKre; MOTPEOHOCTH B 0€30IIaCHOCTH;
COILIMATbHBIE TOTPEOHOCTH.

KoumponwHule 6onpocwl 011 6auy-onpoca:

1.

2.

4.

Bocnpusitue, MOTHBaLus, YCTaHOBKAa W yOexkIeHHe. MOTHBAIMOHHBIH KOHQIUKT WU
pamxkupoBaHue nmorpedHocTei. \

Mopenu WHIMBUAYaTbHOTO MOTPEOMTENBLCKOTO IMOBEACHHS: BHYTPEHHHE M BHCIIHHE
¢dakTopbl MOTUBaLMU. IHIMBU Y aNbHBIA TOTPEOUTEND: IPOOIEMbI MOTHUBALIUH.
JleTepMuHaHTBl OJaromonydusi motpeOuteneii. MoTHBalMs, JIUYHOCTH H 3MOLHH.
HpparmoHaisHOe TOTPEOUTEIECKOE TOBE/ICHHE.

HoBatopcTBO U KOHCEPBATU3M B TIOTPEOUTEILCKOM HOBEICHHUH.

Cemunap NeS no teme: «Mojenu NOCIe0BAaTENIBHOTO MOBEIEHUS MOTpedUuTeNnell 1 UX poJib B
CTPATCTUYCCKOM IUIAHUPOBAHHUU PCKIAMBD)>
Bonpocsl aJist 00cyKkI1eHus:

1.

2.
3.
4.

Mogenu mocieoBaTeNbHOTO MOBEICHUs MOTpedUuTeNneil 1 UX poiib B CTPATETHUECKOM
IJIAHUPOBAHUM PEKIIAMBI.

[Ipouecc npuHATHSA PELIEHUS O TOKYTIKE.

Oco3Hanne HEOOXOUMOCTH MOKYTKU. MH(DOpMaITMOHHBIN MTOUCK.

Onenka u BeIOOp anbTepHaTuB. [lokynka. Peakuus Ha MOKYIIKY.

Konumponvnwvie 6onpocer ons bauy-onpoca:

l.
2.

[Ipouiecc npuHATHS pelIeHUs] TOTPeOUTENeM: CEMb CTaIHIA.
VYPpOBHM peakuUH MOKyHaTEEeH:

Cemuuap Ne 6 o teme:« OpraHu3allMOHHOE MOKYNAaTEIbCKOE MOBEAECHUE, KOHCHIOMEPU3M M
pexiiamay
Bonpocsl aJist 00cyxaeHus:

SNk W=

Mogenb U crieruduKa OpraHu3aliOHHOTO MOKYATEECKOTO MOBEICHHS.
[Iponiecc opranu3anmOHHON 3aKyIIKH.

TuIbl 3aKyIIOYHBIX CUTYALIUMH.

OcobenHocTH MoBeieHus noTpedureneld Ha peinkax B2B u B2G.
Hosgriit notpeburens. CoobuiecTBa noTpedieHus.

Konumponvnwvie gonpocel ons bauy-onpoca:

SNh W=

[TonsiTnE KOHCBIOMEpPHU3MA.

Opranuzanuu - NoTpeOUTeNn: XapaKTepUCTUKA, BUJIbI, 0OCOOCHHOCTH.
Oco0eHHOCTH UHAYCTPHATBLHOTO MOKYIaTEeIs.

Cnpoc Ha ToBapsl B2B: cylmHoCTh U CTPYKTypa.

OcobeHHOCTH CIIpOca Ha MPOMBIILICHHBIC TOBAPHI.
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Cemunap Ne 7 mo teme: «OcOOCHHOCTH TOBENEHUS MOTPEOUTENCH Ha Pa3IHMYHBIX PHIHKAX.
OcobOeHHOCTH ~ pekjambl  JUIsl  CTUMYJIMPOBAaHUS  IOKYNATElIbCKOIO  IOBEACHUS  HA
Pa3IUYHBIX PHIHKAX»
Bomnpocs! 1Js1 00CyKaeHUA:
1. Cdepsr morpebneHusi: 0OCOOEHHOCTH TMpoIiecca MOKYyNaTeIbCKOro BBIOOpa
IPOAYKTOB NHUTAHUS M HANUTKOB, OJIEXKJbl, BBICOKOTEXHOJOTHYHBIX TOBApOB,
O0aHKOBCKMX YCIyr, TIpOM3BEIEHHA KyIbTypsl H HcKkyccTBa, HoReCa,
notpebieHue B cepe nocyra U Typusma.
2. IloBcemneBHOE U mpazagHUYHOE MOTpedeHue Ha peinke FMCG.
[Torpebnenue B OTHMyCK M MOTpebJieHHE BBIXOJHOrO JHS B cdepe mocyra u
Typu3ma.

(98]

9.2. Meroanueckrue peKOMEHIAINH 110 TIOJrOTOBKE MUCHbMEHHBIX paboT

HayuHnoe cooOmienne Ha 6a3e jokiaga wiu pedepara sIBISIETCS CaMOCTOSTEIBHON paboTon
CTYJIEHTA U MOJABOAUT UTOTHU €r0 TEOPETUYECKON M MPAKTUYECKOM MOArOTOBKH IO M3y4aeMOM
mucuuruiiae. [Ipy MmoAroToBKe HAydyHOro JOKJIaAa OOyYaroIIMHCs MOJKEH MOoKa3aTh CBOM
CIIOCOOHOCTH U BO3MOKHOCTH IO PEIICHUI0 PEabHBIX MPOOJIeM, HCHONB3Ys MOJy4YeHHbIE B
nporecce 0oOydyeHus 3HAHUSA. MeETOAMYECKHE YyKa3aHHs MO3BOJSIOT OOECHEeYUTh EAUHCTBO
TpeOoBaHUil, MPEABABIAEMBIX K COIEP)KAHNIO, KAUECTBY U O(OPMIICHHIO MUCbMEHHBIX PaloT.

[Ipu BBIMOTHEHUH MUCHMEHHBIX PabOT UCTIONB3YIOTCS BCE 3HAHMSI, TOTYYCHHBIE CTYICHTaAMH
B XOJI¢ OCBOCHHUS IUCUUIUIMHBI; 3aKPEIUISIIOTCS HABBIKU OQOPMIICHHUS pe3yJbTaToOB yueOHO-
HCCJIEIOBATENLCKON pa0OThI; BBIABISIOTCS YMEHUS YE€TKO (POPMYIMPOBATH U apTyMEHTUPOBAHO
000CHOBBIBAThH MPEIOKEHHS U PEKOMEH Ialliu TI0 BEIOpAaHHOU TEME.

Bomonnenne  paboThl  mpenmnoyiaraeT  KOHCYJBTAllMOHHYIO  IOMOIIb CO  CTOPOHBI
npenoaaBatensi. B xozie BbIMOIHEHHsST paOOTHI CTYNEHT JOJDKEH IOoKa3aTh, B Kakoil Mepe OH
OBJIa/Ie]l TEOPETUYECKUMH 3HAHUSAMM U MPAKTUYECKUMU HaBbIKAMH, HAYUYHJICS CTaBUTh HAYYHO-
HCCIIEIOBATEILCKUE MTPOOJIEMBI, I€1aTh BBIBOABI H 0000IIaTh TOTY4YEeHHBIE PE3YIbTATHI.
[TonroroBka MUCEMEHHOM PabOTHI UMEET LETBIO:
® 3aKpEIUICHHE HaBBIKOB HAYYHOTO UCCIIEI0BAHMS;

OBJIaJICHUE METOAUKON HCCIIEeI0BaHUS;

yriayOJeHne TeOpeTHUYECKUX 3HaHUM B IPUMEHEHUHU K KOHKPETHOMY HCCIIEI0BAHUIO;
MIPUMEHEHNE 3HaHUN NIPU PEILIEHUU KOHKPETHBIX 3a/1a4 YIPABIECHYECKOUN NeSTEIbHOCTH;
BBISICHEHHE TMOJATOTOBICHHOCTH CTYJE€HTAa K CaMOCTOATEIbHOMY pEHICHHIO MpoOieM,
CBSI3aHHBIX C JUCHUIUIMHOM.

Obwue mpebosanusi.

JIis yCIIeIIHOTO M Ka4eCTBEHHOTO BBHITIOJHEHHS] MUCHhbMEHHOW HaydHOM pabOTHI CTYJIEHTY
HEO0XO0UMO:

® UMETh 3HAHMS 10 U3yYaeMOM JUCIUIUTHHE B 00beMe rporpammel PITY

® BJAJAECTh METOJAMH HAYYHOT'O MCCIIEJOBAHNUS;

® YMETh UCIOJIb30BaTh COBPEMEHHBIE CPEACTBA BHIYMCIUTEIBbHON TEXHUKH, B TIEPBYIO OUEpE/b

NepCOHANIbHbIE KOMIBIOTEPHI KaK B MPOIECCe BBIMOJHEHUS, TaK U B Tpolecce 0hopMIICHUS

paboTHI;

e CcBOOOJHO OPUEHTUPOBATHCS MPHU MOAOOPE Pa3TUUYHBIX UCTOYHHKOB MH(OpPMALMU U YMETh
paboTath CO CeUUaIbHON JIUTEPATYPOI;
® yMETh JIOTUYHO, I'PaMOTHO W HAYYHO OOOCHOBAaHHO (HOPMYIHPOBATH TEOPETUYECKHE U

MPaKTUYECKHE PEKOMEH/IalluM, PE3YIbTaThl aHATIN3A;

e KBATU(PHUIUPOBAHHO OPOPMIIATH rpaduuecKuil MaTepuaj, WUTIOCTPUPYIOIMIUNA COoJepKaHue
paboTHI.

SBassiCh  3aKOHYEHHOM  CaMOCTOSITENIHOM — Hay4YHO-HCCIIEAOBAaTEIbCKOM  pa3paboTKoi
CTyJIeHTa, MMCbMEHHAas paboTa JOHKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSAM:
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AKTYalIbHOCTh TEMbI UCCIICIOBAHMUS.

[IpenmeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJAOB O COCTOSHHUM DPa3pabOTKU
MOCTaBJIEHHOW MPOOJIEMBI.

CooTBeTcTBHE YpPOBHS DPa3pabOTKU TEMbl COBPEMEHHOMY YpPOBHIO HayuYHBIX pa3paloOToK,
METOANYECKUX IIOJIOKEHUH M PEKOMEHAALMM, OTPAaXEHHbIX B COOTBETCTBYIOLIEH
JUTEpaType.

Tembl mnUCBMEHHBIX padOT QopmyaupyoTcs Ha ocHoBe IlpumepHoil Temaruku,

Mpe/CTaBICHHON B pasnene 5.3. Hactosuieit Paboueil mporpaMMel.

[Ipenmaraemast oOydarommmcsi TeMaTHKa pabOT SBIAETCS MPUMEPHONM M HE HCKIIOYACT

BO3MOXKHOCTH BBINOJIHEHUSI paboThl MO MpobsieMaM, MPeUIOKEHHBIM cTyaeHToM. [Ipu sToMm
TeMa JI0JDKHA OBITh coryiacoBaHa c¢ npenoaaBareneM. [Ipu BbiOOpe TeMbl HEOOXOIUMO
YUUTBIBaTh, B KaKOH Mepe pa3zpalbaTbiBaeMble BOIPOCHI OOECIEUEHBI MCXOJHBIMH JaHHBIMH,
JUTEPATYpPHBIMU UCTOYHUKAMH, COOTBETCTBYIOT MHIMBUIYAJIbHBIM CIIOCOOHOCTSIM M MHTEpEcaM
o0y4aromerocs.

Tpebosanus k cooeporcanuio u cmpykmype mexkcma
[lpenyaraemas mpuMepHass TeMaTHKa OXBaTbIBaeT IIMPOKUM Kpyr Bompocos. [loatomy

CTPYKTypa Kaxmoil paOOThl OJHKHA YTOUHSTHCS CTYIEHTOM C MpEIojaBaTesieM, UCXOAS W3
Hay4YHBIX HMHTEPECOB CTYJEHTa, CTENEHM NPOpabOTAHHOCTU JAaHHOM TEeMBl B JIUTEpaType,
HaJIM4Ius HHPOPMALIUHU U T.11.

Kaxnas nucbMeHHast HayyHast paboTa J0JKHA UMETh:

TUTYJIbHBIN JIUCT;

OTJIaBJICHUE;

BBEJICHUE;

TJIaBbl /WK Tlaparpadsl;

3aKIIIOYCHHUE;

CIMCOK MCIIOJIb30BaHHBIX MCTOYHUKOB M JIUTEPATYPHI.
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Ipunoxenne 1. AHHOTAIUS AUCHUIIIMHBI
JucuuruinHa «YTpaBieHUue MOTPEeOUTENbCKUM IOBEJCHUEM» pealu3yercss Ha (akyibreTe
peKIaMbl M CBsi3eld C OOIIECTBEHHOCTHIO Kadenpod WHTETPUPOBAHHBIX KOMMYHUKAIMHA |
pEKIaMBl.
Heasb mucuunmIMHbI — GOPMUPOBAHKE Y CTYIACHTOB HEOOXOAMMBIX ISl UX MPO(ECCHOHATEHON
NEeSITeIbHOCTH TEOPETUKO-METONOJIOTUUYECKUX OCHOBAaHMM yNpaBIEHUS MOTPEOUTEIbCKUM
MIOBE/ICHWEM, IOHMMAaHUS BHYTPEHHUX M BHEIIHUX (PAKTOPOB, OKa3bIBAIOLIUX BIMSHUE Ha
YCTAaHOBKM M IPAKTUKU TNOTpeOuTeNel, a TakkKe CHUCTeMbl 3HaHMH, YMEHHH U HaBBIKOB,
HAIpaBJIEHHBIX HAa pELIEHUE CTPAaTEerMYecKUX 3ajady [0 YNPaBICHUIO NOTPEOUTEIHCKUM
IIOBEJICHNEM Ha PBIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBHSIX.
3agayu AMCUMIIMHBI:
U3y4EHHE TEOPETUYECKUX OCHOB, COBPEMEHHBIX KOHLENLIMHW, MOJAENEH  IOBEIEHUs
noTpeOuTeNe;
U3yuyeHHE BHEIIHUX W BHYTPEHHUX (DAKTOpOB, BIUAIOIIMX Ha BbIOOp NOTpeOHUTENS W,
COOTBETCTBEHHO, Ha NMPEAbSBICHUE CIPOCca Ha TOBAPHI;
(dopMHpOBaHUE 3HAHUI O HU3KOBOBJIEUCHHOH M BBICOKOBOBJIEUECHHOH LEJIEBOM ayAMTOpPUH, MX
OCHOBHBIE Pa3IMYuil U OCOOEHHOCTEH pEKJIaMbl JUIsl HU3KOBOBJIEUEHHOM U BHICOKOBOBJIEUEHHOMN
ayJInTOpUH;
U3y4YeHHE NPAKTUKU HCCIEIOBAaHUS M aHalIM3a IMOBEACHUS MOTpeOUTeNneil B HSKOHOMHUYECKU
Pa3BUTHIX CTPaHax;
aHau3 crnenu(uKy MoBeeHUs TOTPEOUTENeH B YCIOBUAX Pa3BUTHSA PHIHOYHBIX OTHOIICHUH B
Poccun;
(opMUpOBaHKE HAaBBIKOB aHAJIM3a M MPOTHO3UPOBAHMS MPOIEcca MOTPEOUTENBCKOIO BbIOOpA C
y4eToM (PaKTOpoB BIMSIHUSA Ha MOTPEOUTENHCKOE MOBEACHHUE B IENAX pa3pabOTKH pEeKIaMHbBIX
peLIeHuN.
JluctumimHa HanmpaBieHa Ha GOPMUPOBAHNE KOMITCTCHITHIA:
[TK-4. Crioco6eH ocymecTBIsATh TEXHUYECKYI0 00padoTKy U pa3MelieHre HHPOPMAIMOHHBIX
pecypcoB Ha caiTe.
B pesynbrare 0OCBOCHUS AUCIUILTMHBI 00YYaIOMUiCs JOKEH:
3HATh:
® JaHHBIE COLMOJOIMYECKMX MCCIEJOBaHUH O MOTpeOHOCTAX ofIiecTBa u
MHTEpEecax OTAENbHBIX TPYIL;
e METOABl M HWHCTPYMEHTBI Il LEJIENOJaraHvs, IUIAHUPOBAHHAA U OLEHKHU
3¢ (EKTUBHOCTH KOMMYHUKALIMOHHON CTpaTeTUH.
YMers:
® OpraHu30BBIBATh NPOIECC H3YYEHUS NOTPEOHOCTH OOLIECTBA M HMHTEPECHI
ayIUTOpPUM B LENAX NPOrHO3MPOBAHMS M YNOBJIETBOPEHMS CIpoca Ha
KOMMYHHKAIIMOHHBIE NPOJTyKTHI;
® [IPOBOJUTH AHAIM3 CHUTyallUd U pa3pabaTblBaTh MNPOEKTHl KaMIaHUU B cdepe
PEKIIaMBbI U CBsI3€il ¢ 00IIECTBEHHOCTHIO.
Bnanets:
e CrHocOOHOCTBIO H3y4aTh W aHAIW3UPOBAaTh MOTPEOHOCTH oOOIIecTBA B LEIAX
pa3paboTKy | peaau3aliy pasHOoOOPa3HbIX KOMMYHHUKAIIHOHHBIX TPOAYKTOB;
e CrocOOHOCTBIO M3ydYaTh U AaHATM3UPOBATh HHCTPYMEHTHI OIICHKH 3(pPeKTHBHOCTH
KOMMYHHMKAIlUOHHOM CTPaTETUU U IPUMEHATH UX Ha MPAKTHKE.
[lo nucuuruiiHE NpeayCMOTpEHA IPOMEXYTO4YHas aTTecTalus B (opMme 3auera ¢
OILICHKO.
OOw1ast TpPyJ0EMKOCTh OCBOCHHUS AUCLUIUIMHBI COCTABIISET 3 3a4€THBIC €IUHHIIBI.



